
STANDARD CHARTERED PLATINUM EXCLUSIVE – REDEMPTION FORM

Please complete this form and fax it to 03-7954 4107 or call 1800 882 588.

CARDMEMBER’S INFORMATION

Platinum Cardmember’s Name : _________________________________________________________________ 

Platinum Visa Card Number : 4 0 3 2 

Business Platinum Visa Card Number : 4 2 9 7  

Platinum MasterCard Card Number :   5 5 2 0

Tel. No.: (House) _____________________ (Office)  _____________________ (Handphone) _____________________

A. PLATINUM WISH LIST

B. PLATINUM SHARE POINTS 

Name of transferee: _________________________________________________________________

Transferee’s Platinum Visa/MasterCard Card Number:  

Choice Points to be transferred:    (minimum is in multiples of 1,000 Choice Points)

C. PLATINUM  FREQUENT FLYER MILES

_________________________________________

Signature of Principal Cardmember
Date: 

 No. Brand Model Description Size Preferred Colour Time & Date Other Requests Outlet Info

 
         E.g. GSC  2 Gold Class Tickets n/a n/a 1st June 08 

 

Mid Valley

 1.

 2.

 3.

 A dedicated Platinum Call Agent will call you within 10 working days with confirmation on the availability of the item requested and the number of Choice Points  
 required for redemption.

 Rewards Membership Registered Name Product Code Choice Points Total Choice Reward 
 Partner No. (underline surname)  Required for 1,000 Points Redeemed Partner’s Points
     Frequent Flyer Miles  e.g. Kris Flyer 1,000

 Kris Flyer   8033P  5,500 

 MAS Enrich   8032  6,000 

I hereby request and authorise Standard Chartered to debit the Choice Points and / or 
amount (RM) for my total redemption to my Credit Card account(s) stated above. I agree to be 
bound by Standard Chartered Choice Rewards Programme Terms and Conditions. I hereby 
irrevocably authorise Standard Chartered to disclose all pertinent information to such relevant 
parties as Standard Chartered may in its absolute discretion employ to deliver the gifts to me.
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PLATINUM “WISH LIST” PROGRAMME TERMS AND CONDITIONS

1. a) Platinum Credit Cardholders (“the Requesting Cardholder”) may request for redemption of such item(s) which are 
not featured in the Catalogue (“Other Reward(s)”) subject to the conditions that the Other Rewards (i) are readily 
and lawfully available in Malaysia for the Requesting Cardholder, (ii) are not, in the sole opinion of the Bank, illegal, 
offensive or of unsuitable nature in relation to the Requesting Cardholder and PROVIDED ALWAYS that the Bank 
has the sole and absolute discretion in refusing requests for redemption of any Other Reward(s) without assigning 
any reason therefore and the Bank’s decision herein shall be final and conclusive.

 b) Nothing herein shall be deemed as imposing any obligation or duty on the Bank to source for and provide any 
Other Rewards.

2. The Platinum “Wish List” is exclusive to the Bank’s Platinum Cardholders.

3. The Bank will confirm the availability and the number of Choice Points needed to redeem the item requested within 
10 working days from the date of receipt of Cardholder’s.

PLATINUM SHARE POINTS TERMS AND CONDITIONS

1. The Platinum Principal Cardholder may only transfer accumulated Choice Points to a Platinum Principal Cardholder. 
E.g. A Standard Chartered Principal Platinum Cardholder can only transfer his / her Choice Points to another 
Standard Chartered Principal Platinum Cardholder.

2. The transfer of Choice Points can only be made by the transferor completing the Platinum Share Points Form.

3. A minimum of 1,000 Choice Points to each transferee is required for any transfer request.

4. The total number of points requested for the transfer must not exceed the number of points existing within the 
transferor’s Choice Points balance. No negative balance is allowed under Standard Chartered Choice Rewards 
Programme. 

5. Request can only be processed upon receipt of the signed transfer form. Please allow approximately 21 days for 
the processing of requests.

6. Only the transferor will receive a notification of the points transfer upon the successful processing of the points 
transfer request.

7. The Cardholder has to notify the Bank on any errors in the conversion of the Choice Points within one (1) month of 
the transaction date. The Bank will not be liable for lost points if Cardholder does not report it within the said period.
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