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Important notice 

You need to read this document. 

It sets out the general terms and conditions of our personal banking relationship with you.  These terms and 
conditions apply to each product we agree to provide to you from time to time.  They apply in addition to other 
documents including the product terms and the tariff sheet.  However, they do not apply to an existing product or 
service unless otherwise provided in the product terms. 

If you need to contact us about any aspect of our relationship, contact your branch or use phone banking. 

Key words 
The meaning of key words printed like this and other words used in our banking agreement is explained at the end 
of these Customer Terms and at the end of the applicable product terms. 
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Part A - Our banking relationship 
1 The terms of our relationship 

1.1 We have a range of products designed to suit your 
personal banking needs.  The specific features of our 
products are available on request.  Some products 
may not be available to you depending on your 
location. 

1.2 If you want to use a product, you need to complete an 
application to ask us to approve your use of it.  
Different eligibility criteria may apply to different 
products.  These may include minimum or maximum 
age or deposit amounts.  We may refuse an 
application for any reason.  Unless required by law, we 
do not need to give you a reason. 

1.3 If we agree to provide a product to you, the terms on 
which you may use the product are called our “banking 
agreement”.  This is made up of the following 
documents for the product: 

 plication; the ap
 any letter of offer; 
 these Customer Terms; 

s; 

 

ur 
e 

or more 
than one product, a separate “banking agreement” is 
e terms 
s r. 

 the product term
 our approval; 

the tariff sheet; 
 any guidelines we issue in connection with use of 

the product (including guidelines for use of 
electronic banking services); 

 any other terms and conditions that form part of o
banking agreement as varied or replaced from tim
to time. 

A separate banking agreement is entered into each 
time you and we agree that you may use a product.  
For example, if you accept a letter of offer f

stablished at that time for each product on the 
et out, or referred to, in the letter of offe

The terms of our banking agreement apply to 
each use of the product by you or any 
authorised person.  If you or an authorised 
person does not agree with the terms of our 
banking agreement, you or they should not 
carry out the transaction or access any 
account.  You are responsible for ensuring that 
each authorised person complies with our 
banking agreement and for anything an 
authorised person does in connection with our 
banking agreement.  You must ensure that 
each authorised person is given a copy of the 
terms that apply to any product they use. 

 

1.5 nditions by any name in 
 

1.6 If there is any inconsistency between these Customer 
Terms and any specific terms (such as the product 
terms or any letter of offer), the specific terms prevail. 

1.4 If you are not a resident of Malaysia, additional terms 
and conditions may apply as notified by us at any time. 

A reference to terms and co
forms, statements, brochures and other documents we
provide is a reference to the relevant terms contained 
in our banking agreement. 

1.7 Our banking agreement does not apply to an existing 
product or service unless otherwise provided in the 
product terms. 

2 Pre-conditions to use of any product 

We need not provide any funds to you or otherwise 
allow you to use a product if: 

 we consider you may be in default; 

you have not satisfied any pre-conditions t
out in our approval, our letter of offer, the 
applicable product terms, elsewhere in our banking 

 o use set 

 
ddition to the security set out in Part I 

 

; 

 
 be used during a specified 

 able limit; 

ing 

ed not provide 
funds to you or otherwise allow you to use the product 

e discretion, we decide not to do so 
e product terms). 

3 

agreement or as we notify you at any time; 

you have not given us the security (if any) we 
require in a
(Security); 

we consider that you may not be able to satisfy 
your obligations to us under our banking 
agreement.  We may determine this is the case if, 
for example, there has been a change in your 
financial position since the date of your application

we advise you that funds can only be provided or 
the product can only
period (called the availability period), and that 
period has expired; 

your request for funds exceeds the applic

 you have not provided us with all other documents 
and information we reasonably request; 

 you give us any incorrect, incomplete or mislead
information or make an incorrect or misleading 
representation or warranty. 

In addition, for some products we ne

if, in our absolut
(see the applicabl

Review 

We may review the terms of our banking agreement 
(including the product terms and your conduct under 

 Even 
h le 

king agreement; 

he 
ry the term of the product; 

 require additional security; 

 otherwise vary the terms of our banking 
agreement. 

 

our banking agreement) annually or at any time. 
if t ere is no default, we may (subject to applicab
law), at any time: 

 terminate or cancel our ban

 vary any limit or interest rate applying to t
product or va
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Part B - Operating accounts

4 Authority 

Account operating authority 

4.1 When you apply for a product, you must give us 
account operating authority details: 

 for all authorised persons; and 

 for joint accounts, the method of operation 
(either, any one accountholder to give 
instructions or all accountholders to give 
instructions jointly). If no method of operation 
is specified, any one accountholder may 
operate the account. 

If on a joint account you require more than one 
accountholder to sign, then you will be able to 
view (but not give instructions on) the accou
using an electronic banking service if each 
relevant accountholder approves the relevant 

nt 

e 

son 

 by us; 

 
cal payments; 

an 
nce 

ement; 

r or 
 any one or 

 
lly (instead of by 

Conducti

4.7 
acc

  
n 

 
 

ies, the surviving 
 give instructions and 

account. 

older dies, the obligations of 

5 

access. 

4.2 We act on the account operating authority until 
you vary (by removing or adding authorised 
persons) or cancel it.  If you want to vary the 
account operating authority by changing either 
the authorised persons or the method of 
operation, or cancel the account operating 
authority, you must give instructions in writing to 
the branch where the account is conducted.  On 
receipt of the instructions, we vary or cancel th
account operating authority.  The variation or 
cancellation becomes effective within 7 banking 
days after we accept your instructions. 

4.3 We honour for payment all cheques and other 
instruments signed in accordance with the 
previous authority if they are dated before, but 
presented after, we have processed the 
instructions. 

4.4 We rely on any instructions given by an 
authorised person in accordance with the 
account operating authority. 

4.5 An authorised person must use the same 
signature for all products as used on the account 
operating authority. 

Scope of account operating authority 

4.6 Except to the extent you may limit the authority 
of an authorised person each authorised per
may act on the account.  Depending on the 
prod on may: uct, an authorised pers

 draw cheques; 

 overdraw to any extent permitted

 withdraw money in any manner; 

 give and cancel authorities in our usual form
for periodi

 stop a payment of a cheque drawn on the 
account; 

 access and operate the account using 
electronic banking service in accorda
with our banking agre

 obtain statements of account and any 
information required concerning the 
accounts generally; 

 obtain cheque books and endorse cheques 
or other instruments payable to your orde
if it is a joint account, payable to
more of you; and 

 elect on your behalf to receive eStatements
and notices electronica
mail), and cancel that election. 

ng an account in joint names 

Unless otherwise agreed with us when a joint 
ount is opened: 

 operations on the account are governed by 
the account operating authority; 

we need not enquire into the circumstances
of any instructions any of you may give i
relation to the conduct of the account; 

we are authorised to accept for credit of the 
joint account, any cheque or other 
instrument payable to one or more of you;

 each of you is liable to us jointly and 
separately for the balance owing (including if 
we permit an overdrawing); and 

 if one of you d
accountholder may
obtains title to the 

4.8 If one joint accounth
the surviving accountholder and our rights 
(including set off) under our banking agreement 
are not affected. 

Instructions 

Autho

5.1 ou 

 believe to have been given by 
ised person).  You acknowledge 

nking services, we may 

 

Form 

5.2 .  However, 

 
 we 

rised persons 

You authorise us to act on instructions from y
or any authorised person (including any 
instructions we
you or an author
that for electronic ba
require use of a security code and use of a 
security code is evidence that the instruction is 
authorised by you or an authorised person.  
However, also see clause 18 (Liability for 
transactions).

of instructions 

Instructions must be given in writing
we may accept instructions by telephone, fax or 
through any electronic banking service, subject
to execution and provision of any documents
may require. 
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You are responsible for ensuring the accu
and completeness of instructi

racy 
ons. 

nd 

 are original documents in writing.  You 
ty 

onic form. 

are irrevocable and binding on 

5.6 
ins
car

How we m

5.7 We

 or an 

 s which conflict with each 

  

 

 

r 
ay refuse to act if an 

 
w or 

ct 

 

Payme

5.8 g 
tion to send your payment 

er’s 

ch 
ember of the Standard Chartered Group or 

e 

Inabili

ss instructions, we will 

Timing

5.10  
 “cut-off time” for a product, we 

may treat it as having been received on the next 

Stopp

5.11 

Risks 

5.12 
or through any 

ice (including the risk of 

e 
s and the risk 

nic banking 
e secure or 

Instru

5.13 

6 Account overdrawing 

5.3 You acknowledge that all instructions given (a
our records of those instructions) in electronic 
form
agree not to challenge their validity, admissibili
or enforceability on the basis they are in 
electr

5.4 You must ensure your account has sufficient 
funds for the purposes of giving instructions to 
us. 

5.5 All instructions 
you. 

Contact us if you need to confirm that an 
truction has reached us and that it will be 
ried out by a particular time. 

ay act 

 may: 

 act on incomplete or unclear instructions if 
we reasonably believe we can correct the 
information without referring to you
authorised person.  Otherwise, we may 
refuse to act on incomplete or unclear 
instructions; 

act on instruction
other and determine the order of acting if 
multiple instructions are received; 

specify conditions on which we accept any
instructions; 

verify any instruction we receive by 
contacting you; 

act in accordance with our usual business 
practice and procedure and we need only 
accept instructions if we consider it 
reasonable and practicable to do so.  Fo
example, we m
instruction may involve a breach of our
policy, any security procedure or any la
requirement of any authority, result in an 
account being overdrawn, appears to confli
with another instruction from a joint 
accountholder or if we genuinely believe or
suspect the instruction is unauthorised. 

nt instructions 

You authorise us to act as the instructin
financial institu
instructions (for example a cheque, travell
cheque, money order or other similar 
instrument).  You also authorise us and ea
m
any third party who receives the payment 
instructions to act on them as if you had sent th
payment instructions directly to them. 

ty to process 

5.9 If we cannot proce
attempt to notify you as soon as possible. 

 

If we receive an instruction on a non-banking
day or after our

banking day. 

ing a transaction 

If we are instructed in writing to stop a 
transaction, we will attempt to do so.  However, 
we are not liable for any loss you incur if we 
cannot do so. 

You acknowledge and accept the risks of giving 
instructions by telephone, fax 
electronic banking serv
any instructions being unauthorised or given by 
an unauthorised person, the risk that we may 
process instructions twice if you send the sam
instructions to us in different form
that any information sent by electro
services cannot be guaranteed to b
free from virus or delay). 

ctions from us 

You and each authorised person must follow our 
instructions in connection with a product and 
comply with all applicable laws. 

6.1 
wit  
acc  or use of a card or 

it is 
count which would result in: 

unt; 

 

this

6.2 We

6.3  to be 
e

for 
nec  
you orised person. 

6.4 

 n 
ow a 

 y which the account is 
 treated as an advance by us to 

t 

If you or an authorised person makes any 
hdrawal, payment or other transaction on an
ount (including by cheque

electronic banking service) or any other deb
made to the ac

 a debit (or negative) balance in the acco
or 

any agreed overdraft limit applying to the 
account under a line of credit or other loan 
facility being exceeded, 

 is known as overdrawing the account. 

 need not: 

 accept any instruction or allow any 
withdrawal or transaction or honour any 
cheque or other instrument drawn on an 
account, which would cause an account to 
be overdrawn; or 

 transfer funds from any other account to the 
overdrawn account in order to effect the 
withdrawal or transaction. 

We may (but need not) allow an account
ov rdrawn (even if no request has been made 

an overdraft) if we believe that an overdraft is 
essary for us to carry out instructions from
 or an auth

If we allow an account to be overdrawn: 

this only applies for that particular instructio
and this does not mean that we will all
similar overdraft in the future; 

the amount b
overdrawn is
you and you owe us a debt equal to tha
amount; 

10170827_7  
CB/SD/0004/V5/2010 3 



 when we ask, you must repay that advance 
and any interest which is calculated in 
accordance with our usual practice and at 

o you. the interest rate that we notify t

7 Notices and communications 

Conta

7.1  us in writing your address, 

dvance notice in 

otices and communications 

ess, telephone number, fax 
ber 

las

7.3 In some cases, our notices and communications 
n daily 

new posted at any of our branches, our 

When notices an
effecti  

7.4 Unl wise provided in our banking 

u

delivery; 

g; 

 after we 

osting. 

ti

7.5 

Recor

7.6 
ou 

rson (and you confirm you 
are authorised to provide consent on behalf of 
the authorised person).  We may inform that 
person when we do.  We may use the recorded 
conversations or transcripts in any dispute in 
connection with our banking agreement. 

Communications to joint accountholders 

7.7 If you are joint accountholders, communications 
(including notice of any variation to our banking 
agreement and any statements (including any 
consolidated statements)) sent to the address 
you have notified us as the address for receipt of 
notices and other communications in connection 
with our banking agreement are taken to be 
given to all of you. 

 

ct information 

You must give
telephone, fax number, email address and 
mobile phone number for receipt of notices and 
other communications in connection with our 
banking agreement.  If these details change you 
must give us reasonable a
writing before the change has taken place. 

Form of n

7.2 Unless otherwise provided in our banking 
agreement, notices and communications must 
be sent to the addr
number, email address or mobile phone num

t notified. 

may be made as public announcements i
spapers, 

ATMs or on our website. 

d communications to you are 
ve

ess other
agreement, our notices and communications to 
yo  are effective: 

 if sent by fax, at the time shown on the 
transmission report as being successfully 
sent; 

 if delivered personally, at the time of 

 if sent by post, 5 banking days after postin

 if sent by email or SMS, 4 hours
send it unless we receive a delivery failure 
receipt; 

 if delivered via the online banking inbox, 24 
hours after we send it; and 

 if published in daily newspapers, posted at 
any of our branches, our ATMs or on our 
website, at the time of publication or p

When notices and communications to us are 
effec ve 

Your communications are effective when we 
actually receive them in legible form. 

ding of telephone conversations 

Subject to any applicable law, you consent to us 
recording our telephone conversations with y
or an authorised pe
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Part C - Electronic banking

8 What is electronic banking? 

Overview 

8.1 Electronic banking services are a range of banking 
and other services or facilities that use electronic 
equipment and include the following: 

 online banking 

 services  

 
ervices 

r value added services.   

 

Using

8.2 

at you 
 (see 

5 for more details). 

ATM and debit card

 phone banking 

 SMS banking  

 electronic alert 

mobile banking 

 fund transfer s

 point of sale banking 

 eStatements 

 other e-commerce o

Please contact us for details of the electronic
banking services available to you. 

 electronic equipment 

When a transaction is made with electronic 
equipment using a security code, you authorise us 
to act on the instructions entered into that electronic 
equipment. 

We treat use of a security code as evidence th
or an authorised person issued the instructions
clause 

9 Using electronic banking services 

Availa

tronic banking services, and certain facilities 
electronic banking services, may be 

Eligib

9.2  18 

ermit you or an authorised person 
 banking services even though you 

hts under our banking agreement. 

Precon t

9.3 We
ava

nic 

range this; and 

Guidel

9.4 se 
y electronic banking services, the guidelines 

wed whenever anyone accesses the 

Limits

9.5 ed to 
y law or by us or by the owner 

 

Applic

s apply to your use of an electronic 

Joint a

9.7 

cess to the 

9.8 If th
sig

  

evant 
ic banking services); and 

ve 

Opera

9.9 
 or at 

 to you.  However, routine maintenance 
quirements, excess demand on the systems and 
cumstances beyond our control may mean it is 

rmal operating 

Access 

9.10 Wh
ban services you or they must: 

 g 

bility 

9.1 Elec
under the 
available only for certain types of accounts and not 
others. 

ility 

You and each authorised person must be at least
years of age to use electronic banking services.  
However, if we p
to use electronic
or they are below 18 years of age, this does not 
affect our rig

di ions to use 

 only make an electronic banking service 
ilable if: 

 you are recorded as the legal and beneficial 
owner of the account and use of the electro
banking service in respect of the account is 
acceptable to us; 

 you have registered for the particular type of 
electronic banking service.  Contact us to 
ar

 you and each authorised person has complied 
with the activation procedures we specify. 

ines 

If we issue any guidelines in connection with the u
of an
must be follo
electronic banking service. We are not liable for any 
loss you incur as a result of any failure to do so. 

 

Electronic banking services may be limit
specific amounts set b
or operator of the electronic equipment. For 
example, there are maximum and minimum daily
withdrawal amounts that may vary. 

ation of terms 

9.6 These term
banking service whenever you subscribe for the 
electronic banking service even if you subscribe 
after you begin to use a product. 

ccounts 

If the account operating authority for a joint account 
is “both/all to sign”, you agree that each joint 
accountholder is taken to be subscribing to the 
electronic banking services, and ac
electronic banking services is restricted to viewing of 
information only and not conducting transactions. 

e operating authority for a joint account is “single 
ning authority”, you agree that: 

all joint accountholders may operate the account
using the electronic banking services in 
accordance with these Customer Terms (even if 
you are not registered to use the rel
electron

 any single joint accountholder may validly gi
instructions by the electronic banking services in 
connection with that joint account. 

ting times 

The electronic banking services will usually be 
available for use during normal operating hours
the times set out in the guidelines or otherwise 
notified
re
cir
not always possible for the electronic banking 
services to be available during all no
hours. 

en you or an authorised person uses electronic 
king 

not access the electronic banking services usin
any electronic equipment  not owned by them or 
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which they are not licensed or authorised to use; 
and 

 take all reasonably practical measures to ensure 

ree of 

Unaut

9.11 c 

ust 
ent 

s you or an authorised person has given 
ectronic banking services may not be 

sk and we quote 
you, the rates 

a re  and are not binding on us 
unl riting. 

Electro

9.13 T

that any electronic equipment from which they 
access the electronic banking services is f
and adequately protected against any computer 
virus or other malicious software. 

horised overdrafts 

You cannot rely on the operation of the electroni
banking services to prevent an unauthorised 
overdraft being created. In particular, you m
remember that cheques and any paym
instruction
using the el
given immediate value or immediate effect and 
might not always be immediately reflected in the 
balance owing.  For the consequences of 
unauthorised overdrafts see clause 6. 

Phone banking 

9.12 When using phone banking, if you a
any exchange rate or interest rate to 
re for your ference only

ess we sub

nic alerts 

sequently confirm the rates in w

he electronic alerts available are: 

Alert type Description 

SMS alerts 
- automatic 
alerts 

No prior subscription required. 

SMS alerts 
- subscriber 
alerts 

You must subscribe and select the types 
of SMS alerts which you wish to receive. 

Email alerts 
- automatic 
alerts 

No prior subscription required. 

Email alerts 
- subscriber 
alerts  

You must subscribe and select the types 
of email alerts which you wish to receive. 

 
9.14 We may vary the types of electronic alerts available

by notice to you in accordance with our usua
practice and in accordance with any applicable law
They are sent only when available and practicable. 

bility 

The availab

 
l 
.  

Availa

9.15 ility and proper functioning of electronic 
 services depends on many variable 
tances, including location, mobile network 

9.16 

Fees a

dition to any fees and costs you must pay us, 
 or charges imposed by the 

provider of the electronic equipment and your 

 
ban . 

Variat

9.18 We

e facilities available under any 
electronic banking service. 

son are taken to be 

10 

banking
circums
and internet availability and signal strength, and 
proper functioning of hardware, software, your 
mobile network operator, mobile phone and 
computer. 

enSusp sion 

We may suspend any electronic banking service 
temporarily at any time for maintenance and 
upgrading of services. 

nd charges 

9.17 In ad
you must pay any fees

telecommunications provider for using electronic
king services

ions 

 may at any time: 

 vary the way any electronic banking service 
operates; or 

 add to, remove or otherwise vary, end or 
suspend any of th

You and each authorised per
bound by any variation to the operation of an 
electronic banking service if you or they continue to 
access the electronic banking service after we notify 
you of the variation. 

SMS banking 

SMS banking is only available for mobile phones
and data connections w

 
hich meet the specifications 

and configurations we specify.  You must obtain and 
maintain a mobile phone and data connection which 
meet these requirements at your own expense. 

11 Fund transfer services by electronic 
banking services 

11.1 This clause 11 applies only if the respective services 
a e u fund transfer services for 
y  of product. 

11.2 Y ach ronic 
e nt to a he 
p  set o

re availabl
our type

nder the 

ou and e
quipme
urposes

authorised person may use elect
ccess the following services for t
ut below: 

Name of 
service 

Purpose 

Interbank 
funds 
transfer 
service 

To instruct us to transfer funds from a 
source account to a specified account 
with another bank in Malaysia. 

Own 
account 
funds 
transfer 
service 

To instruct us to transfer funds between 
accounts.  This service may only be 
used where all named accountholders 
are identical across the accounts but 
excluding accounts which are known to 
us to be held by you in different 
capacities including trust accounts or 
estate accounts. 

Bill payment To instruct us to transfer funds for 
payments from a source account to a 
specified payee. 

service 

Third party 
intrabank 
funds 
transfer 
service 

You and each authorised person may 
use the third party intrabank funds 
transfer service to instruct us to transfer 
funds from a source account to a 
specified account with us which is held 
in the name of any one or more 
accountholders which is different from 
those in the source account, or an 
account known to us to be held by you 
in different capacities. 

International 
telegraphic 
transfer 
service  

To instruct us to transfer funds from a 
source account to a specified account 
with a bank in another country. 
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Fund transfer limits 

You and each authorised person may issue as 

 

11.3 many 
 

he 

11.4 
 and different types of accounts. 

 
or 

, see our website. 

to 

11.7 e the limit after lowering it 
 the ceiling of the preset daily 

11.8 

Bill pa

ents to that 

disclosing to the 
ports. 

eeded. 

11.11 y
min

Internatio

11.12 If y
Tel

 

 a recipient has been registered, you are 
e 

ntity 

aphic transfer; 

, 
 entered by 

When we structions 

11.13 e if 
on 

 the source account does not contain sufficient 
funds to make the fund transfer; or 

ed person did not correctly use 

eyond our control prevent the 
an ng carried out, despite 

by us. 

12 e e

instructions to transfer funds in any one day as you
wish.  However, you and each authorised person 
may only issue instructions to transfer up to t
preset or personalised limit per day. 

The preset daily limit may differ for different types of 
fund transfers

11.5 The limits may also be applied on an aggregated
basis between differing fund transfer services.  F
details of the preset limits

11.6 You may lower the preset limit for accounts by 
online banking.  Your personalised limit will apply 
all accounts. 

If you want to increas
(subject always to
limit), please contact us. 

Each International Telegraphic Transfer Service 
transaction is subject to minimum and maximum 
transfer amounts per transaction, as set out on our 
website. 

yment services 

11.9 If you use the bill payment services, we may give 
reports to payees, listing all users of the electronic 
banking services who have made paym
payee and the respective amounts paid by each of 
those users.  You consent to us to 
payee any information required in the re

11.10 Neither you nor any authorised person may issue 
instructions that will cause any limit we set for the 
bill payment services to be exc

Pa ees may only receive payments after any 
imum processing time we set. 

nal Telegraphic Transfer Service 

ou or an authorised person uses the International 
egraphic Transfer Service: 

you or they must register each recipient using 
online banking before you or they may make an 
online telegraphic transfer to that recipient.  
Once
solely responsible to update any changes to th
recipient’s particulars (excluding name or ide
particulars) by the electronic banking services.  
We are not liable for any loss which may result if 
you fail to update the recipient’s particulars 
before making an online telegr
and 

 the rate of exchange applying to each online 
telegraphic transfer is our prevailing rate of 
exchange for the relevant currencies at the time 
that the online telegraphic transfer is processed
and not at the time the instruction is
you or the authorised person. 

need not execute fund transfer in

W  need not execute any fund transfer instruction 
the date set for effecting the fund transfer: 

 you or an authoris
the electronic banking services; or 

 circumstances b
fund tr
reasonab

sfer from bei
le precautions taken 

Statem nts 

12.1 Y e tatements by one of the 
f  me

ou may el ct to receive eS
ollowing thods: 

Method Description 

Email,  
online or 
in your 
application 

Your eStatement is sent by email to 
your email address (last notified).  Your 
eStatement will also be available by 
online banking. 

Online 
only 

An “eStatement Notification” message is 
sent to your email address (last notified) 
to advise you that your eStatement is 
available.  You may then access and/or 
download your eStatement by online 
banking. 

You may switch the manner in which you receive 
eStatements by contacting us. 

12.2 Despite the features or options offered at the time 
you first registered to receive eStatements, we may 
stop issuing paper printouts of your statements at 

 at 

12.3 24 
n 

12.4 patible with the 
eStatement service to access the eStatement. 

 roup 

 

13 

any time.  However, if you ask, we agree to give 
paper printouts on the basis that you pay the 
applicable fee (see the tariff sheet or contact us
one of our branches or use phone banking). 

You are taken to receive each eStatement within 
hours of the eStatement or eStatement Notificatio
being sent by us. 

You must use only software com

12.5 We or members of the Standard Chartered G
may use eStatements to advertise products and 
services.  If you notify us that you do not wish to 
receive advertisements in connection with our 
banking agreement, the notification will not apply to
advertisements in eStatements. 

Other services and programmes 

13.1 ible for any services that are not 

sible 

13.2 r 

 withdraw the 
programmes or services at any time.  We do not 
guarantee or warrant their quality and, if they are 
provided by a third party, they are provided on the 
terms offered by the third party (including the third 
party’s privacy policies).  Please contact us if you 
want to find out more information about the terms of 
the programmes or services. 

We are not respons
controlled by us, through which you or an authorised 
person accesses any electronic banking services, 
and we are not liable for any loss you incur in 
connection with that service.  You are respon
for complying with all the terms and conditions of 
using that service and paying all the costs in 
connection with it. 

From time to time we offer incentive programmes o
value added services in connection with electronic 
banking services.  These may be provided by us or 
a third party.  We may vary or

10170827_7  
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Part D - Cards

14 Cards - generally 

We may agree to issue ATM cards, debit cards or 
credit cards.  This clause sets out general provisions 
which apply to these types of cards.  Additional 
terms apply to specific types of cards (see these 
Customer Terms and the applicable product terms). 

A prepaid card is not an ATM card, debit card or 
credit card.  If you apply for a prepaid card we 
provide you with separate terms and conditions of 
use. 

 
Issue of cards 

14.1 We may issue a card to you and, if you ask, to 
each authorised person. 

14.2 A reference to terms and conditions on a card is 
a reference to the terms of our banking 
agreement. 

Card is our property 

14.3 The card remains our property and is not 
transferable to another person. We may 
suspend the use of the card   by notice to you in 
accordance with our usual practice and in 
accordance with any applicable law.  You must 
ensure that the card (and, if applicable, any 
software stored on it) is not defaced, damaged, 
bent or modified, reverse engineered or 
decompiled, in any way. 

Signatures 

14.4 A card must be signed immediately on receipt. 

14.5 You must ensure that the signature of the 
authorised person on the card is the same as on 
the account operating authority. 

14.6 When a card is used the signature on any sales 
draft, credit voucher or other transaction record 
is binding and conclusive evidence that you 
have accepted the fees or charges which are 
charged to a linked account.  You should keep 
the transaction records that you or any 
authorised person are given. 

Use of cards 

14.7 Cards may be used to pay for goods and 
services to access cash or perform other 
transactions as we notify from time to time.  
However, where a particular function is 
permitted, this is limited to particular channels as 
advised.  For example, paying for goods and 
services and accessing cash may be limited to 
merchant terminals or ATMs which display the 
relevant card logo. 

14.8 A cardholder may use a card to authorise 
transactions in any manner we permit from time 
to time.  This may include use of the card 
number without the physical card. 

Transaction limits 

14.9 We or other financial institutions may impose 
transaction limits on different types of 
transactions which may be made using a card.  
For details of the limits we impose, please 
contact us. 

Your liability 

14.10 Except as otherwise set out in our banking 
agreement, you are liable for all transactions 
made using a card or the card number. 

Expiry date 

14.11 If a card has an expiry date, we may reject any 
use of the card after that date. 

Restrictions on use of a card 

14.12 Neither you nor any authorised person may use 
a card: 

 for any unlawful activity (including a 
purchase of goods or services that is illegal 
or prohibited by the laws of Malaysia or by 
the laws of the country where the purchase is 
made); or 

 to pay debts incurred in connection with on-
line gambling, wagering or betting activities 
conducted via internet. 

14.13 We may refuse to approve transactions made 
using a card if we believe or suspect the 
transactions are illegal, fraudulent, dishonest or 
unauthorised.  However, we need not determine 
or enquire into the purpose or legality of the 
transaction. 

rOverd afts on linked account 

14.14 Neither you nor any authorised person may use 
a card for a transaction if it would cause a linked
account to be overdrawn.  If the linked account 
is overdrawn, we may refuse to approve the 
transaction.  For the consequences of

ause 6. 

 

 an 

14.15 

14.16 renewed 

14.17 rd 

unauthorised overdraft see cl

Replacement and renewed cards 

If you or an authorised person asks, we may 
issue a replacement card.  You must pay the 
applicable replacement fee (see the tariff sheet 
or contact us at one of our branches or use 
phone banking). 

We treat any use of a replacement or 
activation of the card. card as a valid 

Features on a card 

We may enter into arrangements with thi
parties (including service providers and 
merchants) to offer additional services or 
features on your cards.  If offered, these are 
provided on a best efforts basis only.  We are 
not liable for any loss you suffer in connection 
with these services or features. 

14.18 We are not liable for the loss or inaccuracy of 
any information stored on a card. 
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Cancellation or expiry 

14.19 You may cancel a card by giving us notice in 
writing.  You must immediately cut into half and 
return to us any cancelled or expired card. 

Refunds 

14.20 A merchant must issue a valid credit voucher to 
make a refund for goods or services purchased 
by using a credit card.  We can only credit the 
linked account with the refund when we receive 
the voucher or other notification from the 
merchant’s bank. 

Disputes with merchants 

14.21 We are not liable for: 

 the refusal of any electronic equipment or 
merchant to accept the card; or 

 any defect or deficiency in goods or services 
supplied to you by any merchant. 

You must resolve any complaint directly with the 
merchant and no claim against the merchant 

d against us. may be set off or claime

Withholding payment 

14.22 If you report unauthorised transactions on your 
credit card, you may withhold paying the 
disputed amount until we complete our 
investigation.  You must pay the disputed 
amount if your report is proved to be unfounded.  
We may impose late fees on the disputed 

14.23 ocal 

ange 

u 

14.25 

14.26 

amount. 

Exchange rate 

Non-local transactions will be converted to l
currency at a rate we reasonably consider 
appropriate (see clause 22.1 (Currency of 
payment)), which may be a rate set or resulting 
from procedures adopted by a third party.  For 
example, if the card is a Visa or MasterCard 
card, conversion is done using US dollar as the 
base currency on the date the transaction is 
received by us or processed, at the exch
rate and at the time determined by Visa 
International or MasterCard International at its 
absolute discretion.  In any case, the exchange 
rate may differ from the rate in effect on the date 
of the transaction due to market fluctuations.  
Any rate imposed is final and conclusive and yo
bear all exchange risks, loss, commission and 
other bank costs which may be incurred as a 
result. 

 anUsing  ATM card 

14.24 You or an authorised person may use an ATM 
card overseas if you or they comply with 
exchange controls and other applicable laws in 

here you or they d. the country w  are locate

If you or an authorised person uses an ATM 
card overseas and the ATM does not allow a 
choice of account for withdrawals, the order of 
accounts we debit is in accordance with our 
usual practice. 

You authorise us to disclose information to 
parties involved in the provision of ATM services 
and you authorise any such parties to disclose 

information to us about an account, your 
PIN/password and transactions. 

15 Debit cards 

Where you may use a debit card 

15.1 A debit card may be used in Malaysia and in 
most countries overseas. 

Pre-authorisation procedure 

15.2 Some merchants are required to specifically 
authorise transactions using debit cards.  If this 
is the case, the transaction is processed as 
follows: 

 the merchant debits an amount determined 
by it (called a “blocked amount”) from a 
linked account on the transaction date or the 
billing date, whichever is the earlier, 
regardless of the actual final transacted 
amount; 

 the difference between the blocked amount 
and the transacted amount is released and 
credited into a linked account after we 

d process and pay the transacted amount; an

if there is any difference between the 
transacted amount billed or there is any 
delayed billing by the merchant, we may 
make any necessary adjustment by debit
or crediting a linked account, in order to

 

ing 
 

 amount. 

15.3 

and in accordance with any 
applicable law. 

reflect the correct transacted

Minimum balance of linked account 

We may set a minimum balance to be 
maintained in the linked account for the use of 
the debit card and we may vary the minimum 
balance by notice to you in accordance with our 
usual practice 

16 Bonus points scheme 

16.1 
se refer to the product 

16.2  

) 

re 
e record this in your bonus 

16.3 

 
r ways by which bonus 

16.4 

Some types of cards have a bonus points 
scheme.  For details plea
brochure or contact us. 

Bonus points may be earned when a cardholder
(including any person you authorise as a 
supplementary cardholder on your account
uses a card in the manner specified in the 
product brochure.  However, bonus points 
accrue on your bonus points account only. 

We allow you to combine all the bonus points 
which you have earned in all your qualifying 
accounts for use or redemption in one or mo
transactions.  W
points account. 

We may specify from time to time the amount of 
Ringgits which needs to be spent using your 
card to earn one bonus point.  We may also from
time to time specify othe
points may be earned. 

The product brochure sets out the method for 
calculating bonus points earned.  Bonus points 

10170827_7  
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cannot be earned on bonus points purchases, 
cash advances, interest, fees or costs. 

Bonus points accrue from when your account is 
opened and may be redeemed until the bonus 
points cancellation date.  Except as set out in 
the product brochure, all bonus points earned 
before the bonus points cancellation date are 
automatically cancelled on the bonus points 
cancellation date.  Cancelled

16.5 

 bonus points are 
g if 

16.7 

e or 

us points occurring after the 

16.8 

, you 
unt 

ount of the required monetary 

16.9  if 
or 

der is in default or has 
ur 

16.10 
oints 

account to a supplementary cardholder’s 
account or any other person’s account. 

 

not reinstated in any circumstances (includin
your account is reinstated). 

16.6 If a transaction is reversed, we may deduct 
bonus points from your bonus points account. 

Unless set out in the product brochure or we 
notify you that you are allowed a period of time 
after the bonus points cancellation date to us
redeem your accrued bonus points, all 
applications to use or redeem bonus points 
which we receive after the bonus points 
cancellation date and any attempted use or 
redemption of bon
bonus points cancellation date is not valid and 
has no effect. 

You may only use or redeem bonus points for 
the purposes or the goods and services we 
specify from time to time.  If you order any goods 
and services which require both bonus points to 
be used or redeemed and money to be paid
authorise us to debit your bonus points acco
with the am
payment.  We may reject other methods of 
payment. 

You may not use or redeem any bonus points
the status of all your accounts are not normal 
current or if a cardhol
otherwise not complied with the terms of o
banking agreement. 

Unless we agree otherwise, you may not 
transfer bonus points from your bonus p
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Part E - Security procedures and liability

17 Security procedures 

Security procedures for banking services are very 
important.  You must comply with (and ensure each 
authorised person complies with) all security 
procedures set out in our banking agreement. 

Issue and cancellation of security codes 

17.1 We may issue (or in some cases, allow you to 
select) security codes to enable you to 
communicate with us or to give us instructions 
by electronic equipment. 

17.2 If you want any other person to be able to give 
us instructions by electronic equipment we can 
issue them with security codes, but you must 
ask us to do so in writing. 

17.3 If you lose a security code or it stops working we 
may issue you with a new one if you ask us. 

17.4 You are responsible for security codes once we 
send them to you (or the authorised person) 
even if any other person receives or uses them. 

17.5 You must instruct us in writing if you want to 
cancel a security code issued to you or an 
authorised person. 

17.6 We may cancel a security code by notice to you 
in accordance with our usual practice and in 
accordance with any applicable law. 

17.7 We are not responsible for any services that are 
not controlled by us, by which you or an 
authorised person obtains any security codes, 
and we are not liable for any loss you incur in 
connection with that service.  You are 
responsible for complying with all the terms and 
conditions of using that service and paying all 
the costs in connection with it. 

Protecting security codes, cheque books and 
passbooks 

17.8 You and each authorised person must take all 
necessary steps to prevent unauthorised or 
fraudulent use of your or their security codes, 
cheque books or passbooks. 

17.9 For example, you and each authorised person 
must: 

 memorise a PIN/password and destroy 
PIN/password notifications as soon as 
possible after receiving or selecting the 
PIN/password; 

not record any PIN/password (except wher
it is disguised in a way that others are not 
able to decipher it); 

 e 

 
h as 

member’s name or telephone number); 

 
ire you or the authorised person to do 

 t a PIN/password they have used 

any 

 
e phone in a way that 

17.10 
 

near records of an account (such as an account 
n
e

when selecting a PIN/password, not select 
an obvious word or number or one that can 
be easily guessed by someone else (suc
a date of birth, middle name, family 

 not voluntarily tell anyone their 
PIN/password or let anyone find out their 
PIN/password – not even family or friends, a 
joint accountholder with you, a member of 
our staff, or someone giving assistance on a 
technical helpdesk in connection with any 
services; 

 not record a PIN/password (disguised or not) 
on electronic equipment or on a physical 
device that is a security code or computer; 

change PIN/passwords regularly or, at 
minimum, whenever we or our systems 
requ
so; 

not selec
before; 

 not voluntarily give their security code to 
other person; 

if they use SMS banking, not leave their 
mobile phone unattended or give any person 
access to their mobil
allows them to access SMS banking through 
their mobile phone; 

 keep their passbook or cheque book secure 
(including keeping it in a safe place). 

Neither you nor an authorised person may keep 
records (disguised or not) of a PIN/password

umber) or other security code device.  For 
xample: 

Never keep PIN/password records together with 
account records, cards or mobile phones etc 

in a briefcase, bag, wallet or purse (even if in 
different compartments); 

in a car (even if in different areas of the car); 

at home in the one item of furniture, even if in 
different compartments (for example, different 
drawers of the same bedroom dresser); 

in a situation where, if a thief finds a card, mobile 
phone or other physical device to access electronic 
equipment they also find the record of the 
PIN/password. 

 
Loss, theft or misuse of security codes, passbooks 

que books or che

17.11 s 
at o

 at your or their security 

 or 
; 

or 

You and each authorised person must notify u
ur contact centre as soon as you or they: 

become aware th
code, passbook or cheque book, blank 
cheque or signed cheque may have been 
lost or stolen; or 

 suspect that someone knows your or their
any other authorised person’s PIN/password
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uthorised access to an account or 

  

ay 
; or 

17.12 y relevant 

17.13 
en 

sbook or cheque 
less 

17.14  of the 
ode, 
or 

en is final and binding on you. 

servic

17.15 You an  must take the 
f g electronic 
b

suspect or become aware that there has 
been una
use of a security code, passbook or cheque 
book; or 

become aware that your or their computer or
mobile phone which you or they use to 
access any electronic banking services m
have been lost or stolen

 become aware that your or their mobile 
number has changed. 

You must provide us with an
information and give us reasonable assistance 
in recovering a lost or stolen security code, 
cheque book or passbook. 

You are liable for any unauthorised transactions 
that occur on the account linked to a lost, stol
or misused security code, pas
book until you have notified us in writing un
there was a delay due to our communication 
channels being unavailable. 

Our decision in relation to a breach
security procedures or where a security c
passbook or cheque book has been lost 
stol

Precautions when using electronic banking 
es 

d each authorised person
ollowing precautions when usin
anking services. 

Take the following precautions 

Not allow anyone else to operate any electronic 
banking services on your or their behalf. 

Not leave electronic equipment unattended while 
you or they are on-line to any electronic banking 
service.  This applies whether electronic 
equipment is sourced independently of us or 
provided by us in our branches or other premises. 

If you or they access any electronic banking 
service from electronic equipment in one of our 
branches, you or they must ensure that you or they 
have gone off-line before leaving the branch. 

Not access any electronic banking services from 
any electronic equipment connected to a local area 
network (or LAN), such as an office environment, 
without first making sure that no one else is able to 
observe or copy your or their access or otherwise 
gain access to the electronic banking service by 
that electronic equipment, network or environment. 

Not allow anyone else to observe your or their 
PIN/password when you or they enter it into any 
electronic equipment. 

Reque

17.16 

ur 
ine), you 

or they must not disclose the account details or 

r the authorised person 

Recov

17.17  lost or 
you or they must return 

e to us without using or 

Conse

17.18 

m on camera 
re you or they 

nsactions 

sts for security code or account details 

After you initially open an account or register for 
electronic banking services, we will never 
contact you or an authorised person, or ask 
anyone to do so on our behalf, with a request to 
disclose the account details or security code.  If 
you or an authorised person receive such a 
request from anyone (even if they are using o
name and logo and appear to be genu

security code.  You o
must notify us as soon as possible. 

ered security code 

If you or an authorised person recovers a
stolen security code, 
that security cod
attempting to use it. 

nt to videoing 

By using a product or security code you and 
each authorised person consents to us 
videotaping or recording you or the
at terminals or other facilities whe
use the product or security code. 

18 Liability for tra

Dispu

18.1 

card 
or an 

e the disputed 
to or recorded 

(otherwise you are liable). 

Your lia

ted transactions 

If there is a disputed transaction involving a 
card, a card number or a cheque book and the 
card or cheque was delivered to you or an 
authorised person, you must prove that the 
or cheque was not used or issued by you 
authorised person at the tim
transaction was entered in

bility for transactions 

You will be liable for any loss incurred if you 
act fraudulently or due to your wilful 
misconduct. 

 
You are liable for the followi18.2 ng transactions that 

pas ue book: 

e 

  
l 

rity code, and if 

 n 

ode 

d 

 
t 
 

 

occur on an account linked to a security code, 
sbook or cheq

 transactions carried out with your knowledg
and consent; 

transactions carried out by an authorised
person, unless you have told us to cance
that authorised person’s secu
relevant, you have taken all reasonable 
steps to have any security code device 
issued by us, returned to us; 

transactions carried out by any other perso
using a security code, passbook or cheque 
book (unless you have told us to cancel that 
security code, passbook or cheque book, 
and if relevant, you have taken all 
reasonable steps to have any security c
device issued by us returned to us).  This 
includes where a transaction which is carrie
out by someone other than you or an 
authorised person with or without your 
knowledge and consent, and applies even 
where you have complied with our 
requirements regarding safeguarding 
security codes, passbooks or cheque books; 

transactions conducted using electronic 
banking service (other than by using a credi
card) not authorised by you or an authorised
person (for example, a transaction which is 
carried out by someone other than you or an

10170827_7  
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authorised person without your knowledge 
and consent) if you or any other authorised 
person have acted fraudulently, acted with 

 
r 

 d using a card or 
electronic banking service where you or an 

nking 

nsactions specified in the 
product terms. 

gross negligence such as failing to properly 
safeguard or prevent unauthorised access to
a security code, passbook or cheque book o
not notifying us if a security code, passbook 
or cheque book is lost or stolen; 

transactions not conducte

authorised person breach our ba
agreement or are negligent in any way; and 

 any other tra

Also see clause 35 which sets out 
circumstances where we are not liable to you 
for loss. 
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Part F - Payments

19 Interest, fees and costs 

You need to ensure you are aware of and understand 
the interest, fees and costs referred to in these 
Customer Terms and additional interest, fees and 
costs that may be payable by you in connection with 
our banking agreement. These are set out in the tariff 
sheet or are available by contacting us at one of our 
branches or by using phone banking. 

 

Our tariff sheets and product brochures are revised 
periodically and you must pay the interest, fees and 
costs applying at the relevant time. 

 
Interest & fees 

19.1 You must pay the interest, fees and costs 
applying to a product from time to time.  Interest 
rates (including our base lending rates) and fees 
and costs are revised periodically.  You can find 
out current rates and fees and costs by 
contacting us at one of our branches, by using 
phone banking or by visiting our website. 

Service fees 

19.2 Additional fees and costs may apply in the case 
of services provided in connection with a 
product.  For example, the use of electronic 
banking services, or for certain types of 
payments and deposits such as foreign currency 
deposits and telegraphic transfers (including 
fees charged by third party service providers). 

Government charges 

19.3 You must also pay us an amount equal to any 
government charges and duties (however 
described) on or in connection with our banking 
agreement.  These are payable whether or not 
you are primarily liable for those charges and 
duties. 

Withholding tax 

19.4 Interest earned by you for a product may be 
subject to withholding tax in accordance with 
applicable law. 

19.5 If a law requires you to deduct any tax from a 
payment to us, you must increase the amount 
payable so that, after making the deduction, we 
receive the amount we would have received if 
no deduction had been required.  You agree to 
deduct the amount for the tax, pay that amount 
to the relevant authority in accordance with 
applicable law and give us the original receipts. 

Value added tax 

19.6 All payments to be made by you in connection 
with our banking agreement are calculated 
without regard to any goods and services tax, 
consumption tax, value added tax or any tax of a 
similar nature.  If any of these types of taxes is 
payable in connection with the payment, you 
must pay us an additional amount equal to the 
payment multiplied by the appropriate rate of 

tax.  You must do so at the same time as 
making the payment. 

Default interest 

19.7 From the time any amount under our banking 
agreement is overdue for payment until it is paid, 
you must pay interest at the default rate on the 
overdue amount when we ask. 

Calculation 

19.8 Any interest or fee payable under our banking 
agreement accrues, and is calculated in 
accordance with our usual practice.  If we agree 
to capitalise interest (or if default interest is 
charged under clause 19.7), we may add to the 
outstanding principal amount any interest under 
this clause which has not been paid.  You are 
then liable for interest under this clause on the 
total amount. 

No refund 

19.9 You are not entitled to any refund of any 
interest, fee or costs you have paid or subsidy 
you have received including where you do not 
use a product or our banking agreement ends. 

Costs on cancellation 

19.10 If our banking agreement ends, you cancel any 
product before using it or you do not proceed to 
use a product within any period we specify in our 
banking agreement, we may require you to pay, 
interest, fees and costs incurred in connection 
with our banking agreement or the product.  This 
includes any legal costs in connection with 
preparation of documents (such as securities) 
even if these documents have not been signed. 

20 You indemnify us 

20.1 You indemnify us against, and must pay us on 
demand for, any loss we reasonably incur in 
connection with: 

 any account, the establishment and 
provision of any product or any other 
transaction contemplated by our banking 
agreement; 

 searches and enquiries we make in 
connection with you or a security provider 

 
uding those sent by electronic 

  as 

 
y 

ing agreement (excluding 

(including checking for insolvency); 

instructions you or an authorised person 
gives us (incl
equipment); 

any service provided by a third party such
services arranged by a card association; 

any tax payable by us on, or calculated by 
reference to, any amount paid or payable b
you under our bank
any tax payable by us by reference to our 
net income); 
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 or an authorised 

aking action against you or an 

 
 

ged 
 

ection 
ging 
d or 
); 

 

 t exercising, 

r 
be 

20.3 ent we reasonably 
require to give further effect to this clause 

structions sent by 
assbooks, cheque 

books or  

us acting on, delaying or refusing to act on
instructions from you
person or t
authorised person; 

a default; 

any amount payable by you under our 
banking agreement being repaid, dischar
or made payable before its due date (the
loss we incur includes our loss in conn
with unwinding, terminating or chan
arrangements we have made to fun
maintain our funding of any product

an increased cost in our funding in 
connection with a change in law; 

any person exercising, or no
rights under our banking agreement or any 
security (including enforcement action and 
debt collection costs, such as valuation fees 
and auctioneer’s charges). 

20.2 If we ask, you must appear and defend at you
own cost and expense any action which may 
brought against us in connection with our 
banking agreement. 

You must sign any docum

including in connection with in
electronic equipment or lost p

security codes.

21 Payments - generally 

We (and each other member of the Standard 
Chartered Group) have rights to set off any amount 
we (or any other member of the Standard Chartered 
Group) owe you against any amount you owe us (or 
any other member of the Standard Chartered Group).  
Pleas  see rights of set off below. 

nts in full 

All payments you must make to us under our 
banking agreement must be received by us on 
the due date in full in immediately available 
funds in the currency we specify and withou
off, counterclaim or deduction or withholding 
(including on account of any tax) unless the 
deduction or withholding is required by law.  If 
you are required to deduct or withhold an

e

 
Payme

21.1 

t set 

y 
t make to us must 

yment 

Indepe bligations 

ation to pay any amount under our 

Right 

21.3 
 

also combine or consolidate all accounts.  If we 

ds 
unts to reduce the 

21.5  
any 

 

y 

y you 

 relation to your other 

21.6 f the 

owes you against any amount owing 

21.7 
ember of the Standard Chartered 

ay make any necessary currency 
the rate they reasonably consider 

Bankin

21.8 erwise stated in the product terms, if 
due on a day which is not a 

y it on or before 

Debiti

t any interest, fees, costs or any 
 you owe us in connection with a 

Insuffi

21.10  

 yet we still decide to debit 
the account, our action does not constitute a 
waiver or otherwise affect our rights under our 
banking agreement. 

amount, the payment you mus
be increased so that the amount of the pa
we receive after the deduction or withholding is 
equal to the amount otherwise payable. 

ndent payment o

21.2 Your oblig
banking agreement is separate from each other 
obligation to pay. 

of set off 

We may set off any amount we owe you against 
any amount you owe us (whether or not the
obligation is matured or contingent).  We may 

combine accounts, we will apply any credit fun
held by you in your acco
amount owing by you in relation to your other 
accounts.  We may do so at any time (even if 
you are not in default). 

21.4 If you have a joint account, we may set off any 
amount we owe you against any amount owing 
to us in any one accountholder’s account. 

Each member of the Standard Chartered Group
may set off any amount it owes you against 
amount you owe to it or any other member of the
Standard Chartered Group (whether or not the 
obligation is matured or contingent).  Each 
member of the Standard Chartered Group may 
also combine or consolidate all accounts.  If an
member of the Standard Chartered Group 
combines accounts, any credit funds held b
in your accounts will be applied to reduce the 
amount owing by you in
accounts.  Each member of the Standard 
Chartered Group may do so at any time (even if 
you are not in default). 

If you have a joint account, each member o
Standard Chartered Group may set off any 
amount it 
to it or any other member of the Standard 
Chartered Group in any one accountholder’s 
account. 

For the purposes of clauses 21.3, 21.4, 21.5 and 
21.6, each m
Group m
conversions at 
appropriate. 

g days 

Unless oth
an amount is 
banking day, you must still pa
that day. 

ng accounts 

21.9 We may debi
other amount
product to the account for the product. 

cient funds 

If you have insufficient funds in any account in
respect of which we are entitled to debit 
amounts you owe us,
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Automatic payment from account with another 
institution 

21.11 If we require you to pay us an amount by 
automatic payment from an account with 
another financial institution you must: 

 organise a payment arrangement with the 
other financial institution under which an 
amount equal to the amount, is debited from 
that account and deposited in your 
nominated account on each payment date 
and give us satisfactory evidence that this is 
in place; or 

 provide us with any authority we require to 
enable us to debit the amount, to that 
account. 

Honouring payment instruments 

21.12 You must ensure that any payment instrument 
or payment instruction in
F r exampl

 our favour is honoured.  

 
count 

institution or the 
); 

 
e instalments) or close or change 
on which cheques are drawn. 

21.13 

 s post-dated cheques in our favour for 
nt amount; 

How w

21.15 
r banking 
u owe us in any 

Payme

21.16 

his is to protect our rights against 
u or a security provider may 

Insolv

21.17 

 if it had not 

 never been made. 

been made.  We are then entitled to our rights 
against you under our banking agreement as if 
the payment had

22 Currency conversion and indemnity 

Curren

22.1 ersions in respect 
 by us from you or due to 
e reasonably consider 

Payme

22.2 on 
p in 

whi
cur

 ay convert the amount into the due 

ersion; 

ur obligations to pay in the due 
 to the extent of the amount of 

Curren

22.3 aws 
 with our banking agreement.  If a 

nsfer of its 
ent to 

e 

Curren

22.4 ent, order or proof of debt for or the 

 
oth er 
our  us 
aga

 
r 

 we receive a 
y is less 

favourable to us than the rate of exchange 
used for the purpose of the judgment, order 
or acceptance of proof of debt; and 

 the costs of conversion. 

 

cy of payment 

We may make currency conv
of any amount received
you from us at a rate w
appropriate.  You indemnify us for any shortfall 
arising from the conversion. 

nt in other currency 

You waive any right you have in any jurisdicti
to ay any amount other than in the currency 

ch it is due.  If we receive an amount in a 
rency other than that in which it is due: 

we m
currency on the date and at rates we 
reasonably consider appropriate.  We may 
deduct our costs incurred in the conv
and 

o e, you must: 

ensure that you have sufficient funds in the 
account to be debited (including any ac
with another financial  you satisfy yo

currency onlynominated account
the due currency obtained from the 
conversion after deducting the costs of the 
conversion. 

cy restrictions 

You must comply with all exchange control l
in connection

 not stop cheques; 

not cancel or vary any payment arrangement 
(unless we ask you to do so to reflect a 
change in th
the account 

country restricts the availability or tra
currency, we need not make any paym

Post-dated cheques 

If we require you to pay an amount by post-
dated cheques, you must:: 

give u

your account in that currency. We may make th
payment in any currency we consider 
appropriate. 

cy conversion on judgment debt 

If a judgm

an amount equal to each payme
and  

 replace the cheques if we ask. 

e apply payments 

recovery of an amount in connection with our 
banking agreement is expressed in a currency

er that that in which the amount is due und
 banking agreement, then you indemnify
inst: 

any difference arising from converting the 
other currency if the rate of exchange we 
use under our banking agreement fo

21.14 Payments are taken to be made when we credit 
them to the account.  We do this as soon as 
practicable after receipt. 

Unless set out in the product terms, we may use 
amounts we receive under ou
agreement to pay amounts yo converting currency when

payment in the other currencorder we choose. 

nts into suspense account 

We may place in a suspense account any 
payment we receive in connection with our 
banking agreement for so long as we consider 
appropriate.  T
other amounts yo
owe us. 

ent payments 

Under insolvency law, a person may demand 
the refund of a payment we have received under 
our banking agreement.  To the extent we are 
obliged to do so or we agree to make a refund, 
we may treat the original payment as
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Part G - Information, statements and records

23 Information you give 

Information must be correct 

23.1 Each time we offer a product to you or you use a 
product, we rely on the information you give to 
us.  It must be correct, complete and not 
misleading. 

You must notify us if you become aware that any 
information you have given changes, is incorrect 
or misleading. 

What you must give us 

23.2 If we ask, you must give us any information 
about or documents in connection with: 

 our banking agreement; or 

 

23.5 

 
 

 

ons and exercise your rights under 

 

 

 banking agreements or any 

 
) 

misleading and 

 

fect on 
et 

 

ovide any product 

 y 

 
 our banking 

 o enter into our 
 

 ou nor any security provider is in 
which 

make any transaction on a product or account.  
r anything happens 
d not truthfully 

24 

your financial affairs. 

All information or documents must be in the form 
we require and certified by you to be true. 

23.3 You must notify us if there is any change in your 
employment, business or profession within 15 
days of the change. 

23.4 You must get the consent of other persons 
named in a customer information form, an 
application or any authorised person to our 
collection, holding and use of their personal 
information. 

You consent to us periodically checking your 
credit status with any credit bureau or credit 

ency. reference ag

Representations 

23.6 You represent and warrant that: 

you have power and all necessary 
authorisations to own your assets and carry
on any business you conduct, to enter into
each of our banking agreements and any 
security you provide and to comply with your 
obligati
them; 

your obligations under each of our banking 
agreements and any security (and the 
obligations of any security provider) are 
valid, binding and enforceable and neither 
you nor any security provider will be in 
breach of any law, authorisation, document 
or agreement by entering into or complying
with obligations or exercising rights under 
any of our
security; 

all the information given by you or any 
security provider (or on your or their behalf
is correct, complete and not 
each representation made by you to us is 
correct and not misleading; 

since the date the information was given 
there has been no change in your or a 

security provider’s financial circumstances 
which may have a material adverse ef
your or the security provider’s ability to me
any of your or their obligations to us; 

neither you nor any security provider has 
withheld any information that might have 
caused us not to enter into any of our 
banking agreements or pr
to you (including information about the 
assets you or they own); 

neither you nor any security provider or an
assets you or they own has immunity from 
the jurisdiction of a court or from legal 
process; 

unless otherwise stated in the application, 
you are not entering into
agreement or transacting with us as a 
trustee, agent or nominee.  (This means you 
are liable as principal); 

if we accept your application t
banking agreement or you transact with us
as a trustee, executor, agent or nominee, 
you are authorised to do so; 

neither y
default and no event has occurred 
may, with the giving of notice or lapse of time 
or fulfilment of any condition, become a 
default. 

You repeat these representations and 
warranties every time you apply for a product or 

You must notify us wheneve
which would mean you coul
repeat these representations and warranties. 

Information we give 

Any information we give to you is for reference
purpose

 
s only.  We do our best to ensure that 

the information we provide is accurate and 
iable for the 
information 

25 

complete.  However, we are not l
accuracy or completeness of the 
given. 

Information we disclose 

25.1  member of the Standard 

you
or a

 r 
 

You consent to each
Chartered Group, its officers, employees, agents 
and advisers disclosing information relating to 

 (including details of the accounts, products 
ny security) to: 

 our head office and any other member of the 
Standard Chartered Group in any jurisdiction 
(“permitted parties”); 

professional advisers, service providers o
independent contractors to, or agents of, the
permitted parties, such as debt collection 
agencies, data processing firms and 
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correspondents who are under a duty
confidentiality to the permitted parties; 

 of 

 

f them); 

 y, 

ction, or any 

  or 
e of 
g in the 

 including an 

 r a member of a card 

ary in order to 
ices in connection with 

25.2 e
n we 

otection; or 

25.4  
s 

 duty of 

26 

any actual or potential participant or sub-
participant in relation to any of our 
obligations under our banking agreement 
between us, or assignee, novatee or 
transferee (or any officer, employee, agent 
or adviser of any o

any credit bureau or credit reference agenc
rating agency, business alliance partner, 
insurer or insurance broker of, or direct or 
indirect provider of credit prote
permitted parties; 

any financial institution which you have
may have dealings for the purpos
conducting credit checks (includin
form of bank references); 

any court, tribunal or authority (
authority investigating an offence) with 
jurisdiction over the permitted parties; 

 the Employees Provident Fund; 

a merchant o
association where the disclosure is in 
connection with use of a card; 

 any authorised person or any security 
provider; 

 anyone we consider necess
provide you with serv
an account, 

whether they are located in or outside Malaysia. 

W  may disclose your information to parties 
specified in clause 25.1 (Informatio
disclose) for the purposes of: 

 understanding your needs; 

 risk management; 

 outsourcing or consolidating our operations; 

 any sale of assets or corporate exercise; 

 procuring credit pr

 undertaking any note issue. 

25.3 You consent to the recipients of the information 
we disclose, using and transferring the 
information where it is necessary to provide you 
with services in connection with an account. 

To the extent permitted by law, you and each
security provider waive all rights to make claim
or complaints under any law imposing a
confidentiality on us. 

Statements and records 

26.1 r accounts periodically 
ever, we 

ce 

sk for a 
account or a 
 available). You are 

26.2 

If you ke 

, 

 as 
ble.  Unless otherwise stated in the product 

if you do not report any mistake within 21 
e 

26.4 
 on 

u ecause transactions 
compl

 
be 

Rever

26.5 e t 

(inc  interest paid) and make any 
nts to an account: 

 

Our recor

 
nication are 

conclusive evidence of their contents or our 
receipt or non-receipt of them; and 

 any certificate we issue, or decision we 
make, about a matter or an amount payable 
in connection with our banking agreement is 
conclusive evidence. 

26.7 You acknowledge that we may destroy, erase or 
otherwise cease to maintain any records 
(whether in paper, electronic, data or other form) 
as we consider appropriate after such time as 
permitted by applicable law. 

 

We issue statements fo
as set out in the product terms.  How
may not issue statements if an account is 
inactive, there have been no transactions sin

the previous statement or where we are not 
required by law to do so.  You may a
single statement for each 
consolidated statement (if
responsible for checking them for errors.  
Information about accounts (including the 
balance owing) may be obtained at any other 
time by contacting us. 

If your instructions are to give you a 
consolidated statement (if available) you 
acknowledge that we will not also issue separate 
statements for individual accounts. 

think there is a mista

26.3 You should retain all transaction records to 
enable you to verify entries.  You must check 
these entries and your passbook, or counterfoil
entries for accuracy as soon as you receive your 
statement.  You must report any mistaken or 
unauthorised transactions to us as soon
possi
terms, 
days after the date of the statement, we treat th
statement as correct. 

The date which appears on the transaction 
record may vary from the date that appears
yo r statement.  This is b

eted on non-banking days and after “cut-
off” time on banking days may be held over to

processed on the next banking day. 

sals 

W  may cancel, reverse or debit any paymen
we make under our banking agreement 

luding any
corresponding adjustme

 to correct a mistake; 

 where we have not received cleared and 
unconditional funds in full or promptly; 

where we are required to return the funds to 
the relevant payer or drawer; or 

 where we have reasonable grounds for 
doing so. 

ds are conclusive 

26.6 Unless there is an obvious mistake: 

 our records (whether in paper, electronic, 
data or other form) of an instruction, report,
statement or other commu

10170827_7  
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Part H - Termination, suspension and enforcement

27 How our banking agreement, or your 
use of a product, ends 

Termination by either party 

27.1 Either you or we may end our banking 
agreement or your use of a product by giving the 
other party prior notice in writing in accordance 
with our banking agreement. 

27.2 If you have more than one account, you may not 
cancel certain electronic banking services for 
any one account only (unless we otherwise 
agree). 

Termination by us 

27.3 We may end any (or all) of our banking 
agreements for a product, by notice to you in 
accordance with our usual practice and in 
accordance with any applicable law, if: 

 you or any security provider have given us 
incorrect, incomplete or misleading 
information or made a representation or 
warranty that is incorrect or misleading; or 

you do not pay on time an amount due under
any of our banking agreements or any other 
arrangement you have entered into with a 
member of the Standard Chartered Group. 
(This includes if you have not ensured there 
are sufficient funds available in an account 
which has bee

  

n nominated for debiting 

 ny of 

roup; or 

 
s 

nated your use of any 

 

have 
ngement they 

 
ct is or becomes 

ated 

 
cy proceedings; or 

 its business or a material 

 curity provider acts fraudulently 

  
f a judgment by 

any of 
rity 

 al proceedings to recover debts or 

 

  

onsent; 

n, is 
t on 

 
heir 

 ever 

 
 

rity 
 breach, a law or a 

ubject to the giving of any notice, 
apse of time  which is required by 

Additional rights to terminate 

 or these Customer Terms 

ay end our banking agreement for a 

28 What happens on termination  

payment); or 

you have breached any other term of a
our banking agreements or any other 
arrangement you have entered into with a 
member of the Standard Chartered G

you have breached any term of any 
arrangement you have with another financial 
institution or another financial institution ha
suspended or termi
banking facility; or 

a security provider has breached any term of 
any security or any agreement entered into in 
connection with the assets the subject of the 
security, any other security interest they 
provided to us or any other arra
have entered into with a member of the 
Standard Chartered Group; or 

any security or insurance we require in 
connection with a produ
unenforceable or is withdrawn or termin
without our consent; or 

you or any security provider becomes 
insolvent or any of your or their assets is 
subject to insolven

 you or any security provider dies or becomes 
incapacitated; or 

 you or any security provider stops payment, 
ceases to carry on
part of it or threatens to do so; or 

you or any se
or dishonestly; or 

any of your or any security provider’s assets
is subject to enforcement o
any party; or 

 any assets the subject of a security or 
your business or the business of a secu
provider is in jeopardy; or 

 you are convicted of a crime; or 

leg
criminal proceedings are commenced 
against you or any security provider; or 

we consider that an account is being 
operated in an irregular or improper manner; 
or 

any business you operate is not carried on in
a proper, orderly and efficient manner or you 
cease to operate it or a substantial part of it 
or significantly change it without our c
or 

 any thing occurs which, in our opinio
likely to have a material adverse effec
your (or a security provider’s) business,
assets or financial condition or your or t
ability or willingness to comply with 
obligations under any of our banking 
agreements or any security; or 

any other event of default (how
described) under any of our banking 
agreements or any security occurs; or 

 performance of any obligation by either you
or us under any of our banking agreements
or a security provider under any secu
breaches, or is likely to
requirement of any authority. 

Our rights under this clause do not affect any 
other right under any of our banking agreements 
and are s
demand or l
applicable law and cannot be excluded. 

27.4 The product terms
may specify additional circumstances in which 
you or we m
product. 

Banking a

28.1 After our banking agreement for a product ends, 
you must: 

greement 
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 not use the product or any benefits in 
connection with the product; 

 immediately repay all amounts owing to us 

r 

No eff

28.2 

any 
r amount paid or subsidy 

set 
off, currency conversion, tax, and the provisions 

General) survive 
nt. 

Review

28.3 reement ends, we may 

29 

under our banking agreement including the 
balance owing for the account for the 
product; 

 do any other thing which our banking 
agreement requires to be done when you
right to use the product ends. 

ect on rights and liabilities 

Ending our banking agreement, or the right to 
use a product, does not affect any of the rights 
and obligations of either of us, which arose 
before it ended.  You are not entitled to 
refund of any fee o
received in connection with any product.  All 
provisions in our banking agreement in 
connection with clawbacks, indemnities, 
limitation of liability, disclosure of information, 

in Part I (Security) and Part J (
termination of our banking agreeme

 of entitlements 

After our banking ag
review and withdraw any promotional or 
preferential arrangement that applies to you. 

Enforcement action 

W  may take any action we consider appropr
to nforce our banking agreement or any 

urity including: 

e iate 
e

sec

nce owing for any account 
rity provider’s assets; 

ngs against you 

30 

 employing any third party agent to collect any 
amount owing to us; 

 attaching the bala
to your or a secu

 taking steps to enforce our rights against 
your or a security provider’s assets such as 
by lodging caveats; 

 commencing legal proceedi
or a security provider. 

Suspension 

We may suspend providing a product at any 
time for any reason (even if there is no default).  
If we do, we notify you as soon as practicable.  
We agree to suspend provision of a product if 
you ask us to do so in writing. 

31 onversion of accounts C

We may convert or consolidate any account into 
another type of account if we consider it 
appropriate to do so and we give you reasonable 
notice in writing before we do so.  If you do not 
instruct us that you want to close the account 
before expiry of the notice period, we will 
proceed to convert or consolidate the account 
and we will allocate a new account number. 
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Part I - Security
32 Security 

Banker’s lien 

32.1 In addition to any other security we require to 
secure any amount you owe us at any time, all 
your credit balances, money, securities, 
documents, instruments and other valuables 
deposited with us are, on deposit, subject to a 
banker’s lien to us. Without limiting our other 
rights, we may set off any such amounts against, 
or apply the lien as security for, any obligations 
you owe to us.  We may sell or deal with the 
assets to satisfy your obligations to us. We may 
do so by notice to you in accordance with our 
usual practice and in accordance with any 
applicable law. 

Security over all assets 

32.2 In addition to any other security we require and 
our banker’s lien under clause 32.1, we hold all 
your assets (including assets deposited with us 
for any purpose) as security for the total balance 
owing for all your accounts and any amount 
which you may owe us in the future.  Without 
limiting our other rights, we may set off any such 
amounts against, or apply the security created 
by this clause as security for, any obligations 
you owe to us.  If you are in default, we may sell 
or deal with your assets to satisfy your 
obligations to us. We may do by notice to you in 
accordance with our usual practice and in 
accordance with any applicable law. 

Further security 

32.3 In addition to any other security we may require, 
you must do anything we ask (such as obtaining 
consents, signing and delivering documents and 
getting documents completed and signed) to: 

 provide further or more effective security to 
us to secure any balance owing for any of 
your accounts and any other amount which 
you may owe us in the future; and 

 to allow us to exercise our rights in 
ection with your assets. conn

aNo de lings 

32.4 You must not create or allow to exist any 
security interest or otherwise deal with any 
assets that is the subject of security without our 
consent. 

re coEnsu mpliance by security provider 

32.5 You must ensure that each security provider 
complies with their obligations under the security 
they have provided to us. 

Security continues until release 

es until we have released it. 32.6 Any security continu

Appointment as attorney 

32.7 You irrevocably appoint us and any other person 
we nominate as your attorney to execute 
documents and take other action that we 
consider necessary to perfect and enforce any 

security (including dealing with any of the assets 
which are the subject of the security). 

33 Valuations 

33.1 If we ask, you must arrange, pay for and provide 
us with a valuation report in connection with any 
asset that is the subject of any security.  Any 
valuation report must be in accordance with any 
requirements we specify.  Alternatively, we may 
obtain a valuation report at your cost. 

33.2 We may arrange for further valuation reports in 
connection with any asset the subject of any 
security at any time.  We debit the cost of the 
valuation report from your account. 

33.3 If as a result of the further valuation report, we 
consider that the security is inadequate, you 
must provide us with further security in form and 
substance we specify. 

34 Insurance 

34.1 For some products, we require insurance to be 
maintained, for example life insurance, 
insurance over any asset which is the subject of 
security or mortgage insurance.  Any insurance 
policy must be with an insurer that we approve 
and for the risks that we specify.  Alternatively, 
we may require you to pay for insurance we 
arrange. 

34.2 Our interest must be noted on the insurance 
policy and you must ensure that any amount 
paid by the insurer under the policy is paid to us. 
If we ask, you must give us a copy of the policy. 

34.3 You must comply with the terms of any 
insurance policy that we require in connection 
with a product. 

34.4 If we permit you to make your own 
arrangements for insurance, you must pay us an 
administration fee and any costs we specify.  
You must provide us with the original insurance 
policy and the original receipt for the amount 
paid for the insurance. 

34.5 If you have made arrangements with the insurer 
which allow us to cancel the insurance when you 
are in default, we may apply any amounts that 
are refunded by the insurer against any amount 
you owe us. 

34.6 If we arrange insurance for your benefit, you 
must pay all amounts the insurer requires in 
connection with the policy and we debit those 
amounts from your account.  The insurance 
cover will only take effect from the date 
confirmed by the insurance company.  If a claim 
is unsuccessful, you may not claim against us 
and we are not liable for any loss you incur. 

34.7 We may accept any commission from an 
insurance company in connection with any 
insurances which we arrange. 
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Part J - General

35 General 

Exclusion of liability 

35.1 Unless a law prohibits us from excluding or 
limiting our liability, we are not liable for any loss 
you incur in connection with our banking 
agreement (including in connection with the 
provision of any product, unavailability or 
improper functioning of an electronic banking 
service, delay or error in the transmission of any 
electronic payment transfer, delay in providing 
you funds under our banking agreement, 
misrepresentation, your or an authorised 
person’s instructions or any unauthorised 
instructions, your default, termination of any of 
our banking agreements, our refusal to act on 
any instruction, or any other thing we do or do 
not do).  This applies where the loss arises for 
any reason and even if the loss was reasonably 
foreseeable or we had been advised of the 
possibility of the loss.  However, we are liable for 
your direct loss to the extent it is directly caused 
by our fraud or wilful misconduct.  This clause 
35.1 is subject to clause 18. 

We take no responsibility for your decisions 

35.2 We are not responsible for any decision you 
make: 

 to enter into our banking agreement; 

to use any product;  
 

t rate or any fees or costs payable 

hing in 

 it. 

, 

pendent financial adviser or lawyer. 

r

35.3 

 for any 
nnection with those 

Circum

35.4 cur in 
 

. 

cumstances beyond our control occur, 

Furthe

35.6 
con ts and 

t

 son intended to 

 ur 
ement; and 

Promp

greement specifies when you 
orm it 
ll 

We ma

35.9 ich you should have 
ne under our banking agreement but which 

 

Waiver

35.10 nking agreement, or right 
d except in 

 for 

Variat

35.11 

The product terms may set out specific steps we 
must follow to effect a variation.  If we vary the 

about any features of any product (including 
the interes
under it). 

While some employees are authorised to give 
you certain types of information about our 
products, neither our employees nor our agents 
have any authority to make representations or 
predictions or give any opinion about anyt
connection with our banking agreement. 

We are not liable for any loss if they act without 
authority.  However, if you consider that any 
representation has been made to you that is not 
set out in our banking agreement, you need to 
give us details in writing so that we can clarify

If you, any authorised person or any security 
provider has any concerns about these things
the terms of our banking agreement or any 
security, we recommend you or they get help 
from an inde

Hype linked sites 

We are not responsible for, do not endorse, and 
make no representation or warranty in 
connection with, any hyperlinked internet sites 
on our website.  We are not responsible
loss you incur in co
hyperlinked sites. 

stances beyond our control 

We are not liable for any loss you in
connection with our inability or delay in receiving
or executing instructions due to any 
circumstances beyond our control

35.5 If any cir
we may take any action we consider appropriate 
in connection with your account. 

r steps 

You must do anything we ask (such as obtaining 
sents, signing and producing documen

ge ting documents completed and signed): 

to bind you and any other per
be bound by our banking agreement; 

to show whether you are complying with o
banking agre

 to confirm anything done by us in the proper 
exercise of our rights under our banking 
agreement. 

t performance 

35.7 If our banking a
must perform an obligation, you must perf
by the time specified.  You must perform a
other obligations promptly. 

Time of the essence 

35.8 Time is of the essence in respect of your 
obligations to pay any money. 

y act if you fail to do so 

We may do anything wh
do
you have either not done or in our opinion have
not done properly.  If we do so, you must pay 
our costs when we ask. 

 

A provision of our ba
created under it, may not be waive
writing signed by the party or parties to be 
bound and is only effective for the purpose
which it is given. 

ion of our banking agreement 

You acknowledge that various features of a 
product may be changed from time to time, 
including fees (such as foreign currency 
conversion fees, late payment fees), interest 
rates, the basis for calculating interest rates and 
the margin by notice to you in accordance with 
our usual practice and in accordance with any 
applicable law. However, we may also vary any 
of the other terms of our banking agreement by 
notice to you in accordance with our usual 
practice and in accordance with any applicable 
law.  This may include giving notice to you by 
public announcement as set out in clause 7.3.  
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fees or costs for a product, we notify you of the 
s effect. 

Additi

35.12 

e 
ct us 

formation about 

How w

35.13 

luding by imposing 

t 

35.15 
o 

ng 

35.16 e 
e to 

elay in exercising, a right or 

35.17 
agr

 

 
y other security and may be 

ny 
other 

; and 

 
or a
the

ement such 
ional 

- 

- curity provider or 

eath, mental or physical disability or 
n (including you 

er). 

e 

 with a court order 

gs against us in 
 actions under the court order. 

35.20 

Confli

onsider any funds in any account may be 
 

Indem

mnities in our banking agreement are 
r 

with 

 

 
 

ng 

 terms we 

Dealin

35.25 

35.26 ts 

 
y not 

nst any assignee (or any other person 
as an interest in our banking agreement) 

change at least 21 days before it take

onal services 

From time to time we offer incentive 
programmes or value added services in 
connection with a product offered by us or a 
third party.  We may vary or withdraw the 
programmes or services at any time.  We do not 
guarantee or warrant their quality and, if they are 
provided by a third party, they are provided on 
the terms offered by the third party (including th
third party’s privacy policies).  Please conta
if you want to find out more in
the terms of the programmes or services. 

e may exercise our rights 

We may exercise a right or remedy, give or 
refuse our consent or approval in connection 
with our banking agreement in any way we 
consider appropriate, inc
conditions.  We need not give you reasons for 
any decision we make. 

35.14 If we do not exercise a right or remedy fully or a
a given time, we can still exercise it later. 

Except for a waiver or variation in accordance 
with clauses 35.10 or 35.11, nothing we d
suspends, varies or prevents us from exercisi
our rights under our banking agreement. 

We are not liable for any loss caused by th
exercise or attempted exercise of, failur
exercise, or d
remedy, whether or not caused by our 
negligence. 

Our rights and remedies under our banking 
eement and any security: 

are in addition to other rights and remedies 
given by law independently of our banking 
agreement or the security; 

do not merge with and are not adversely 
affected by an
executed independently or together with a
rights or remedies including under any 
security; and 

 may be exercised even if this involves a 
conflict of duty or we have a personal 
interest in their exercise

are not affected by any payment, settlement 
ny thing which might otherwise affect 

m at law including: 

- us varying our banking agre
as by providing you with addit
products or replacing existing products; 

you opening an account; 

- an account not being active; 

us releasing you or a se
giving them a concession, such as more 
time to pay; 

- the fact that we release or lose the 
benefit of any security; 

- the d
insolvency of any perso
or a security provid

35.18 Our rights and remedies under our banking 
agreement may be exercised by any of our 
authorised employees or any other persons w
authorise. 

Complying

35.19 If we are served with a court order, we act in 
accordance with the court order and you must 
not commence proceedin
relation to our

Consents 

You must comply with all conditions in any 
consent or approval we give in connection with 
our banking agreement. 

cting claims 

35.21 If we c
subject to conflicting claims, we may take action
(including getting legal advice or taking legal 
proceedings) to determine the matter.  We may 
act in accordance with any determination and 
we are not liable to you for any loss you incur. 

nities 

35.22 The inde
continuing obligations, independent of your othe
obligations under them.  It is not necessary for 
us to incur expense or make payment before 
enforcing a right of indemnity in connection 
our banking agreement. 

Commissions

35.23 We may pay or receive a fee or commission to
or from a third party if you are introduced to us
or by us (if required by law, after you have 
consented to the introduction). 

Outsourci

35.24 We may employ independent contractors and 
agents (including correspondents) to perform 
any of our obligations under our banking 
agreement or provide a product on
consider appropriate. 

gs 

You must not assign or transfer your rights and 
obligations under our banking agreement to 
anyone without our consent first. 

We may assign or otherwise deal with our righ
under our banking agreement (including any 
particular product or account) in any way we
consider appropriate.  If we do this, you ma
claim agai
who h
any right of set off or other rights you have 
against us.  If we ask, you must execute and 
give us or any other person we specify any 
document we reasonably require for this 
purpose. 
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No breach 

35.27 Nothing in our banking agreement requires us to
do or not do anything if it wo

 
uld or might in our 

nstitute a breach of our 
le law or requirement of 

We ac

35.28 ovide a 
t on a banking day. 

35.29 
e 

 new account for an existing product 
d

Severabil

35.30 s 
inc  
wa
ma

bligation or liability which is 

ith 
avoid that effect (or, if necessary, 

 
con

Third party

35.31 Ou
con
per

p 

 

r or 
 rights or benefits of our 

rights 

is 

 
 or 

Chang

35.32 
 

out our consent.  You must also ensure that 

ty 

retirement, 

Anti-mon
financing 

35.33 
law  
and ur policies, reporting 
req
legisl
Standa

 proh d from entering or concluding 

ent

 req
an ons impacted include 

- ance to any 

t 

35.34 

ssages and other information or 
ur 

e 

35.35 andard Chartered Group is 
g out of any action taken 
y us, or a member of the 

reasonable opinion co
policy or any applicab
any authority. 

t on banking days 

We only act on certain instructions or pr
produc

Opening further accounts 

We may open an account to administer any 
transactions for any product.  This may includ
opening a
an  allocating a new account number. 

ity 

If and to the extent that an applicable law i
onsistent with our banking agreement in a
y that would otherwise have the effect of 
king: 

 a provision of our banking agreement illegal, 
void or unenforceable; or 

 a provision of our banking agreement 
contravene a requirement of that law or 
impose an o
prohibited by that law, 

then the law overrides our banking agreement to 
the extent of the inconsistency, and our banking 
agreement is to be read as if that provision were 
varied to the extent necessary to comply w
that law and 
omitted). 

If any term of our banking agreement is invalid, 
unenforceable or illegal in a jurisdiction, that 
term is read as varied or severed (as the case 
requires) only for that jurisdiction. All other terms

tinue to have effect in that jurisdiction. 

 rights 

r banking agreement does not create or 
fer any rights or benefits enforceable by any 
son not a party to it except: 

 a member of the Standard Chartered Grou
may enforce any rights or benefits in our 
banking agreement; 

 a member of the Standard Chartered Group 
may enforce the rights or benefits of any 
indemnity, limitation or exclusion of liability in
our banking agreement; and 

 a person who is a permitted successo
assignee of the
banking agreement may enforce those 
or benefits. 

No consent from the persons referred to in th
clause is required for the parties to vary or 
rescind our banking agreement (whether or not
in a way that varies or extinguishes rights
benefits in favour of those third parties). 

e in constitution 

You must not change your constitution by 
amalgamation, consolidation, reconstruction,
admission of any new partner or otherwise, 
with
each security provider does not do so without 
our consent.  All securities, agreements, 
obligations given or undertaken by you or a 
security provider remain valid and binding 
despite any change in our, your or a securi
provider’s constitution by amalgamation, 
consolidation, reconstruction, death, 
admission of any new partner or otherwise. 

ey laundering and counter terrorism 

In order to comply with anti-money laundering 
s, counter terrorist financing laws, regulations
 policies, including o
uirements under financial transactions 

ation and requests of authorities, the 
rd Chartered Group may be: 

ibite
transactions involving certain persons or 

ities; or 

uired to report suspicious transactions to 
authority. Transacti

those that may: 

involve the provision of fin
person involved or suspected of 
involvement in terrorism or any terroris
act; 

- be relevant to investigation of an actual 
or attempted evasion of tax law, 
investigation of or prosecution of a 
person for an offence against any 
applicable law; or 

- involve persons or entities which may be 
the subject of sanctions. 

A member of the Standard Chartered Group 
may intercept and investigate any payment 
me
communications sent to or by you or on yo
behalf and may delay, block or refuse to make 
any payment and payment screening may caus
a delay in processing certain information. 

No member of the St
liable for any loss arisin
or any delay or failure b
Standard Chartered Group, in performing any of 
its duties or other obligations, caused in whole 
or in part by any steps taken as set out above. 

Reports 

35.36 Any report we obtain from any valuer or 
consultant is for our use only.  Even if we give 
you a copy of the report, you cannot rely on it.  
You cannot sue us, the valuer or consultant if 
the report is wrong. 
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Our decision is conclusive 

ement, our decision is conclusive 
ding unless there is a manifest error. 

35.38 

Bank 

35.39  

ny other authority that has 
r us from time to time. 

35.40 

urisdiction 

35.41 The parties submit to the non-exclusive 
jurisdiction of the courts of Malaysia.  We may 
take enforcement action and initiate proceedings 
in the courts of any other jurisdiction where you 
have assets.  To the extent allowed by law, we 
may take proceedings in any number of 
jurisdictions at the same time.  You may only 
initiate an action in the courts of Malaysia. 

Serving documents 

35.42 Without preventing any other method of service, 
any document in a court action may be served 
on a party by being posted, delivered to or left at 
that party’s address last notified. 

 

35.37 If there is any dispute in connection with our 
banking agre
and bin

Counterparts 

Our banking agreement may consist of a 
number of copies, each signed by one or more 
parties.  The signed copies form one document. 

of Negara Malaysia 

Our banking agreement is subject to the rules,
regulations and directives of Bank Negara 
Malaysia and a
jurisdiction ove

Governing law 

Our banking agreement is governed by the laws 
of Malaysia. 

J
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Part K - What to do if you have a complaint

36 What to do if you have a complaint 

We aim to provide excellent customer service.  If 
you think we have failed, you should let us know 
so that we can try and put things right.  Also, by 
telling us where you think we have failed, we will 
be able to provide you with a better service in 
the future.  You can get more details on how and 
where to make a complaint at any of our 
branches and at our website 
www.standardchartered.com.my. 
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Part L - Meaning of words 

37 Meaning of words 

You also need to refer to the product terms which 
also define key words specifically applicable to the 
product.  If a word defined in these Customer 
Terms is also defined in any product terms, the 
definition in the product terms applies for the 
purposes of the applicable product. 

account means, for a product, the account opened and 
maintained by us for you in respect of it. 

application means, for a product,  a Standard 
Chartered Bank application form signed by you 
together with all related forms and consents signed by 
you in connection with your application for the product. 

approval means, for a product, our confirmation to you 
that use of the product is approved by us. 

ATM means an automatic teller machine. 

ATM card means the card or other device through 
which you may access an account by an ATM, together 
with the relevant PIN/password. 

authorised person means any person you authorise 
(either alone or collectively) and we approve to operate 
an account and to act on your behalf in giving 
instructions, to perform any other acts under our 
banking agreement or use any product.  It includes a 
cardholder or any other person given a security code to 
allow them to give instructions. 

balance owing means, for a particular account, at any 
time, the difference between all amounts credited and 
all amounts debited to you in connection with that 
account at that time.  When this amount is to be 
calculated for the end of a day, it includes all debits and 
credits assigned to that day. 

bonus points means cashback or reward in any other 
form awarded to you on the terms and conditions of any 
bonus point scheme. 

bonus points account means the account we 
maintain which records the bonus points awarded to 
you. 

bonus points cancellation date means the earlier of: 

 unless otherwise set out in the product brochure, 
each anniversary of the date of the opening of your 
account (or your first account if you have more than 
one account); 

the date on which your use of the account for the 
card is term

 
inated or the account for the card is 

hed or designated by us which allows a 

 se a card or pay for 

 use or redeem the bonus points to pay or exchange 
for the goods and services at the outlets we specify. 

closed; or 

 the date on which the card expires without renewal. 

bonus points scheme means any scheme from time 
to time establis
cardholder to: 

earn bonus points when they u
any goods and services; and 

The scheme may not necessarily be called a bonus 
points scheme. 

bonus points purchase means any purchase or part 
of any purchase of any goods and services made by 
using or redeeming bonus points. 

card means an ATM card, a debit card or a credit card 
or all of them, as the context requires. 

card association means Visa International, 
MasterCard International or any other card association. 

cardholder means, for an account, each person to 
whom we issue a card on the account. 

circumstances beyond our control means 
circumstances beyond our reasonable control including 
natural events, steps taken or policies imposed by 
authorities, adverse market or trading conditions, failure 
of third parties, failure of communication or computer 
facilities and civil disturbances. 

consolidated statement means a single statement 
setting out details (including the balance owing) of all 
accounts. 

costs includes costs, charges and expenses, including 
those in connection with legal advisers. 

credit card means a credit card with the branding of a 
card association issued by us on an account in 
accordance with credit card product terms. 

debit card means the card or other device issued by us 
to you, with which you may make payments by direct 
debit from an account. A debit card may also be an 
ATM card. 

default means any of the events described or referred 
to in clause 27.3 (Termination by us); 

default rate means, for a product, the rate of interest 
we charge from time to time on overdue amounts for 
the product (which is higher than the usual interest 
rate). 

electronic alerts means an electronic banking service 
provided by SMS or email by which we send you SMS 
or email messages to alert you to certain types of 
transactions or to provide financial information, as 
offered by us and selected by you. 

electronic banking services means services provided 
by us which enables you or an authorised person to 
obtain information from us or give instructions to us 
through electronic equipment. 

electronic equipment means any electronic 
equipment including an electronic terminal (for 
example, a merchant terminal or ATM), computer, 
television, fax machine, telephone and mobile 
telephone. 

eStatement means statements sent to or accessed by 
you by electronic means. 

existing product or service means a product or 
service of a type the subject matter of which is covered 
by the terms of our banking agreement to the extent 
they are subject to separate terms and conditions. 

fund transfer services means the services provided 
by us which enable you to transfer funds from the 
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source account to another account under the electronic 
banking services 

insolvency or insolvent means, for a person, the 
occurrence of any corporate action, legal proceedings 
or other step in relation to: 

 suspension of payments, moratorium of 
indebtedness, bankruptcy, winding up or 
composition or arrangement with creditors; 

the appointment of a receiver, administrator in  

 ory acquisition or resumption 

 
ement of 

e 

nd we have agreed is to 

ces 

onic 

d by, you or an authorised person that is 

se of a card by you or 

lity, product or other service 
r 

 

s 

erms.  These are available to you at our 

 
 

d, a debit card, credit 

terest means any security for the payment 

, charge, pledge, lien or guarantee and 

ovider means each person who provides 

 

er 

nated 
ts. 

duty or other charge 
lty 
y 

ans the person named as the “applicant” in the 
s each 

e of them 

udes the plural and vice versa. 

A r

 documents set out in clause 1.3; 

 s 

respect of that person or any of their assets; 

expropriation, compuls
of any of their assets; 

attachment, sequestration, distress or execution 
affecting any of their property or the enforc
any security interest over their assets; or 

 any thing have a substantially similar effect to any of 
these things happening in any jurisdiction. 

letter of offer means, for a product, any letter of offer 
from us offering to provide you with the product. 

linked account means an account which is linked to a 
card. 

loss includes any loss, damage, demand, claims, 
liabilities and costs of any kind. 

merchant means a merchant at whose outlets we hav
authorised the use of cards. 

nominated account means an account opened and 
maintained by us which you a
be the account used for the purposes of transactions in 
connection with a product.   

online banking means the electronic banking servi
provided by the internet. 

online telegraphic transfer means an instruction 
given by you or an authorised person by the electr
banking services for an international funds transfer. 

PIN/password means the personal identification 
number or question or other code or information given 
to, or selecte
used to confirm your or their identity when they access 
an account. 

point of sale banking means u
an authorised person at a merchant’s terminal (for 
example, ePOS, EPS, NETS). 

prepaid card means a stored value reloadable card 
with a card logo issued to you by us. 

product means each faci
we may from time to time make available to you unde
our banking agreement. 

product brochure means, for a product, a brochure
describing the features of the product.  The brochure 
may not necessarily be called a ‘product brochure’. 

product terms means, for a product, the specific term
and conditions that apply to it, in addition to these 
Customer T
branches and our website and may include a product 
brochure. 

security means any security interest granted to us in
connection with our banking agreement. It includes any
security interest given under Part I (Security). 

security code means a PIN/password or a physical 
device (for example, an ATM car
card, token or electronic key) that you or an authorised 
person must use to confirm your or their identity when 
you or they access an account. 

security in
of money or performance of obligations including a 
mortgage
indemnity. 

security pr
security. 

SMS means a Short Message Service using a mobile 
telephone. 

SMS banking means the electronic banking services
provided to you by SMS, by which you have access to 
accounts. 

source account means the account designated by 
you, from which funds are to be used for a fund transf
under the fund transfer services or a payment under the 
bill payment services. The source accounts desig
for separate transactions may be different accoun

Standard Chartered Group means each of Standard 
Chartered PLC and its subsidiaries and affiliates 
(including each branch or representative office). 

tariff sheet means, for a product, a document (which 
may not necessarily be called a ‘tariff sheet’) setting out 
some of the fees and costs that may apply to a product. 

tax means any tax, levy, impost, 
or withholding of a similar nature (including any pena
or interest payable in connection with any failure to pa
or any delay in paying any of it). 

we means each member of the Standard Chartered 
Group identified in the application or the approval as 
the person providing the product (or any component of 
the product) to you, and its successors and assigns.  

you me
application.  If there is more than one, you mean
person separately as well as every 2 or mor
jointly. 

The singular incl

Headings in these Customer Terms are for 
convenience only and do not affect their interpretation. 

eference to: 

 “our banking agreement” means, for a product, the 
agreement between you and us made up of the 
applicable

a “banking day” is a reference to a day when bank
are open for general banking business in Kuala 
Lumpur; 

 “person” includes an individual, a partnership, a 
body corporate, an unincorporated association, a 
government, a state, an agency of a state and a 
trust; 

 a person (including you) includes that person’s 
executors, administrators, successors, substitutes 
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(including by novation) and assigns and our ba
agreement binds those persons; 

nking 

 relates to that 

 

 lacement 
ails set out in a 

document (for example, limits, fees, interest rates or 
repayment arrangements) is a reference to those 
details as varied in accordance with our banking 
agreement or as otherwise agreed; and 

 any thing includes any part of it. 

 “including”, “such as” or “for example” when 
introducing an example does not limit the meaning 
of words to which the example
example or examples of a similar kind; 

a law includes any regulation, rule, official directive, 
request, or guideline (whether or not having the 
force of law) of any authority; 

a document includes any variation or rep
of it and any reference to any det
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	1 The terms of our relationship 
	1.1 We have a range of products designed to suit your personal banking needs.  The specific features of our products are available on request.  Some products may not be available to you depending on your location. 
	1.2 If you want to use a product, you need to complete an application to ask us to approve your use of it.  Different eligibility criteria may apply to different products.  These may include minimum or maximum age or deposit amounts.  We may refuse an application for any reason.  Unless required by law, we do not need to give you a reason. 
	1.3 If we agree to provide a product to you, the terms on which you may use the product are called our “banking agreement”.  This is made up of the following documents for the product: 
	 
	1.4 If you are not a resident of Malaysia, additional terms and conditions may apply as notified by us at any time. 
	1.5 A reference to terms and conditions by any name in forms, statements, brochures and other documents we provide is a reference to the relevant terms contained in our banking agreement. 
	1.6 If there is any inconsistency between these Customer Terms and any specific terms (such as the product terms or any letter of offer), the specific terms prevail. 
	1.7 Our banking agreement does not apply to an existing product or service unless otherwise provided in the product terms. 
	2 Pre-conditions to use of any product 
	3 Review 
	4 Authority 
	4.1 When you apply for a product, you must give us account operating authority details: 
	4.2 We act on the account operating authority until you vary (by removing or adding authorised persons) or cancel it.  If you want to vary the account operating authority by changing either the authorised persons or the method of operation, or cancel the account operating authority, you must give instructions in writing to the branch where the account is conducted.  On receipt of the instructions, we vary or cancel the account operating authority.  The variation or cancellation becomes effective within 7 banking days after we accept your instructions. 
	4.3 We honour for payment all cheques and other instruments signed in accordance with the previous authority if they are dated before, but presented after, we have processed the instructions. 
	4.4 We rely on any instructions given by an authorised person in accordance with the account operating authority. 
	4.5 An authorised person must use the same signature for all products as used on the account operating authority. 
	4.6 Except to the extent you may limit the authority of an authorised person each authorised person may act on the account.  Depending on the product, an authorised person may: 
	4.7 Unless otherwise agreed with us when a joint account is opened: 
	4.8 If one joint accountholder dies, the obligations of the surviving accountholder and our rights (including set off) under our banking agreement are not affected. 

	5 Instructions 
	5.1 You authorise us to act on instructions from you or any authorised person (including any instructions we believe to have been given by you or an authorised person).  You acknowledge that for electronic banking services, we may require use of a security code and use of a security code is evidence that the instruction is authorised by you or an authorised person.  However, also see clause 18 (Liability for transactions). 
	5.2 Instructions must be given in writing.  However, we may accept instructions by telephone, fax or through any electronic banking service, subject to execution and provision of any documents we may require. 
	You are responsible for ensuring the accuracy and completeness of instructions. 
	5.3 You acknowledge that all instructions given (and our records of those instructions) in electronic form are original documents in writing.  You agree not to challenge their validity, admissibility or enforceability on the basis they are in electronic form. 
	5.4 You must ensure your account has sufficient funds for the purposes of giving instructions to us. 
	5.5 All instructions are irrevocable and binding on you. 
	5.6 Contact us if you need to confirm that an instruction has reached us and that it will be carried out by a particular time. 
	5.7 We may: 
	5.8 You authorise us to act as the instructing financial institution to send your payment instructions (for example a cheque, traveller’s cheque, money order or other similar instrument).  You also authorise us and each member of the Standard Chartered Group or any third party who receives the payment instructions to act on them as if you had sent the payment instructions directly to them. 
	5.9 If we cannot process instructions, we will attempt to notify you as soon as possible. 
	5.10 If we receive an instruction on a non-banking day or after our “cut-off time” for a product, we may treat it as having been received on the next banking day. 
	5.11 If we are instructed in writing to stop a transaction, we will attempt to do so.  However, we are not liable for any loss you incur if we cannot do so. 
	5.12 You acknowledge and accept the risks of giving instructions by telephone, fax or through any electronic banking service (including the risk of any instructions being unauthorised or given by an unauthorised person, the risk that we may process instructions twice if you send the same instructions to us in different forms and the risk that any information sent by electronic banking services cannot be guaranteed to be secure or free from virus or delay). 
	5.13 You and each authorised person must follow our instructions in connection with a product and comply with all applicable laws. 

	6 Account overdrawing 
	6.1 If you or an authorised person makes any withdrawal, payment or other transaction on an account (including by cheque or use of a card or electronic banking service) or any other debit is made to the account which would result in: 
	6.2 We need not: 
	6.3 We may (but need not) allow an account to be overdrawn (even if no request has been made for an overdraft) if we believe that an overdraft is necessary for us to carry out instructions from you or an authorised person. 
	6.4 If we allow an account to be overdrawn: 

	7 Notices and communications 
	7.1 You must give us in writing your address, telephone, fax number, email address and mobile phone number for receipt of notices and other communications in connection with our banking agreement.  If these details change you must give us reasonable advance notice in writing before the change has taken place. 
	7.2 Unless otherwise provided in our banking agreement, notices and communications must be sent to the address, telephone number, fax number, email address or mobile phone number last notified. 
	7.3 In some cases, our notices and communications may be made as public announcements in daily newspapers, posted at any of our branches, our ATMs or on our website. 
	7.4 Unless otherwise provided in our banking agreement, our notices and communications to you are effective: 
	7.5 Your communications are effective when we actually receive them in legible form. 
	7.6 Subject to any applicable law, you consent to us recording our telephone conversations with you or an authorised person (and you confirm you are authorised to provide consent on behalf of the authorised person).  We may inform that person when we do.  We may use the recorded conversations or transcripts in any dispute in connection with our banking agreement. 
	7.7 If you are joint accountholders, communications (including notice of any variation to our banking agreement and any statements (including any consolidated statements)) sent to the address you have notified us as the address for receipt of notices and other communications in connection with our banking agreement are taken to be given to all of you. 

	8 What is electronic banking? 
	8.1 Electronic banking services are a range of banking and other services or facilities that use electronic equipment and include the following: 
	8.2 When a transaction is made with electronic equipment using a security code, you authorise us to act on the instructions entered into that electronic equipment. 
	We treat use of a security code as evidence that you or an authorised person issued the instructions (see clause 5 for more details). 

	9 Using electronic banking services 
	9.1 Electronic banking services, and certain facilities under the electronic banking services, may be available only for certain types of accounts and not others. 
	9.2 You and each authorised person must be at least 18 years of age to use electronic banking services.  However, if we permit you or an authorised person to use electronic banking services even though you or they are below 18 years of age, this does not affect our rights under our banking agreement. 
	9.3 We only make an electronic banking service available if: 
	9.4 If we issue any guidelines in connection with the use of any electronic banking services, the guidelines must be followed whenever anyone accesses the electronic banking service. We are not liable for any loss you incur as a result of any failure to do so. 
	9.5 Electronic banking services may be limited to specific amounts set by law or by us or by the owner or operator of the electronic equipment. For example, there are maximum and minimum daily withdrawal amounts that may vary. 
	9.6 These terms apply to your use of an electronic banking service whenever you subscribe for the electronic banking service even if you subscribe after you begin to use a product. 
	9.7 If the account operating authority for a joint account is “both/all to sign”, you agree that each joint accountholder is taken to be subscribing to the electronic banking services, and access to the electronic banking services is restricted to viewing of information only and not conducting transactions. 
	9.8 If the operating authority for a joint account is “single signing authority”, you agree that: 
	9.9 The electronic banking services will usually be available for use during normal operating hours or at the times set out in the guidelines or otherwise notified to you.  However, routine maintenance requirements, excess demand on the systems and circumstances beyond our control may mean it is not always possible for the electronic banking services to be available during all normal operating hours. 
	9.10 When you or an authorised person uses electronic banking services you or they must: 
	9.11 You cannot rely on the operation of the electronic banking services to prevent an unauthorised overdraft being created. In particular, you must remember that cheques and any payment instructions you or an authorised person has given using the electronic banking services may not be given immediate value or immediate effect and might not always be immediately reflected in the balance owing.  For the consequences of unauthorised overdrafts see clause 6. 
	9.12 When using phone banking, if you ask and we quote any exchange rate or interest rate to you, the rates are for your reference only and are not binding on us unless we subsequently confirm the rates in writing. 
	9.13 The electronic alerts available are:
	9.14 We may vary the types of electronic alerts available by notice to you in accordance with our usual practice and in accordance with any applicable law.  They are sent only when available and practicable. 
	9.15 The availability and proper functioning of electronic banking services depends on many variable circumstances, including location, mobile network and internet availability and signal strength, and proper functioning of hardware, software, your mobile network operator, mobile phone and computer. 
	9.16 We may suspend any electronic banking service temporarily at any time for maintenance and upgrading of services. 
	9.17 In addition to any fees and costs you must pay us, you must pay any fees or charges imposed by the provider of the electronic equipment and your telecommunications provider for using electronic banking services. 
	9.18 We may at any time: 

	10 SMS banking 
	11 Fund transfer services by electronic banking services 
	11.1 This clause 11 applies only if the respective services are available under the fund transfer services for your type of product. 
	11.2 You and each authorised person may use electronic equipment to access the following services for the purposes set out below:
	11.3 You and each authorised person may issue as many instructions to transfer funds in any one day as you wish.  However, you and each authorised person may only issue instructions to transfer up to the preset or personalised limit per day. 
	11.4 The preset daily limit may differ for different types of fund transfers and different types of accounts. 
	11.5 The limits may also be applied on an aggregated basis between differing fund transfer services.  For details of the preset limits, see our website. 
	11.6 You may lower the preset limit for accounts by online banking.  Your personalised limit will apply to all accounts. 
	11.7 If you want to increase the limit after lowering it (subject always to the ceiling of the preset daily limit), please contact us. 
	11.8 Each International Telegraphic Transfer Service transaction is subject to minimum and maximum transfer amounts per transaction, as set out on our website. 
	11.9 If you use the bill payment services, we may give reports to payees, listing all users of the electronic banking services who have made payments to that payee and the respective amounts paid by each of those users.  You consent to us to disclosing to the payee any information required in the reports. 
	11.10 Neither you nor any authorised person may issue instructions that will cause any limit we set for the bill payment services to be exceeded. 
	11.11 Payees may only receive payments after any minimum processing time we set. 
	11.12 If you or an authorised person uses the International Telegraphic Transfer Service: 
	11.13 We need not execute any fund transfer instruction if on the date set for effecting the fund transfer: 

	12 eStatements 
	12.1 You may elect to receive eStatements by one of the following methods:
	12.2 Despite the features or options offered at the time you first registered to receive eStatements, we may stop issuing paper printouts of your statements at any time.  However, if you ask, we agree to give paper printouts on the basis that you pay the applicable fee (see the tariff sheet or contact us at one of our branches or use phone banking). 
	12.3 You are taken to receive each eStatement within 24 hours of the eStatement or eStatement Notification being sent by us. 
	12.4 You must use only software compatible with the eStatement service to access the eStatement. 
	12.5 We or members of the Standard Chartered Group may use eStatements to advertise products and services.  If you notify us that you do not wish to receive advertisements in connection with our banking agreement, the notification will not apply to advertisements in eStatements. 

	13 Other services and programmes 
	13.1 We are not responsible for any services that are not controlled by us, through which you or an authorised person accesses any electronic banking services, and we are not liable for any loss you incur in connection with that service.  You are responsible for complying with all the terms and conditions of using that service and paying all the costs in connection with it. 
	13.2 From time to time we offer incentive programmes or value added services in connection with electronic banking services.  These may be provided by us or a third party.  We may vary or withdraw the programmes or services at any time.  We do not guarantee or warrant their quality and, if they are provided by a third party, they are provided on the terms offered by the third party (including the third party’s privacy policies).  Please contact us if you want to find out more information about the terms of the programmes or services. 
	 

	14 Cards - generally
	14.1 We may issue a card to you and, if you ask, to each authorised person. 
	14.2 A reference to terms and conditions on a card is a reference to the terms of our banking agreement. 
	14.3 The card remains our property and is not transferable to another person. We may suspend the use of the card   by notice to you in accordance with our usual practice and in accordance with any applicable law.  You must ensure that the card (and, if applicable, any software stored on it) is not defaced, damaged, bent or modified, reverse engineered or decompiled, in any way. 
	14.4 A card must be signed immediately on receipt. 
	14.5 You must ensure that the signature of the authorised person on the card is the same as on the account operating authority. 
	14.6 When a card is used the signature on any sales draft, credit voucher or other transaction record is binding and conclusive evidence that you have accepted the fees or charges which are charged to a linked account.  You should keep the transaction records that you or any authorised person are given. 
	14.7 Cards may be used to pay for goods and services to access cash or perform other transactions as we notify from time to time.  However, where a particular function is permitted, this is limited to particular channels as advised.  For example, paying for goods and services and accessing cash may be limited to merchant terminals or ATMs which display the relevant card logo. 
	14.8 A cardholder may use a card to authorise transactions in any manner we permit from time to time.  This may include use of the card number without the physical card. 
	14.9 We or other financial institutions may impose transaction limits on different types of transactions which may be made using a card.  For details of the limits we impose, please contact us. 
	14.10 Except as otherwise set out in our banking agreement, you are liable for all transactions made using a card or the card number. 
	14.11 If a card has an expiry date, we may reject any use of the card after that date. 
	14.12 Neither you nor any authorised person may use a card: 
	14.13 We may refuse to approve transactions made using a card if we believe or suspect the transactions are illegal, fraudulent, dishonest or unauthorised.  However, we need not determine or enquire into the purpose or legality of the transaction. 
	14.14 Neither you nor any authorised person may use a card for a transaction if it would cause a linked account to be overdrawn.  If the linked account is overdrawn, we may refuse to approve the transaction.  For the consequences of an unauthorised overdraft see clause 6. 
	14.15 If you or an authorised person asks, we may issue a replacement card.  You must pay the applicable replacement fee (see the tariff sheet or contact us at one of our branches or use phone banking). 
	14.16 We treat any use of a replacement or renewed card as a valid activation of the card. 
	14.17 We may enter into arrangements with third parties (including service providers and merchants) to offer additional services or features on your cards.  If offered, these are provided on a best efforts basis only.  We are not liable for any loss you suffer in connection with these services or features. 
	14.18 We are not liable for the loss or inaccuracy of any information stored on a card. 
	14.19 You may cancel a card by giving us notice in writing.  You must immediately cut into half and return to us any cancelled or expired card. 
	14.20 A merchant must issue a valid credit voucher to make a refund for goods or services purchased by using a credit card.  We can only credit the linked account with the refund when we receive the voucher or other notification from the merchant’s bank. 
	14.21 We are not liable for: 
	14.22 If you report unauthorised transactions on your credit card, you may withhold paying the disputed amount until we complete our investigation.  You must pay the disputed amount if your report is proved to be unfounded.  We may impose late fees on the disputed amount. 
	14.23 Non-local transactions will be converted to local currency at a rate we reasonably consider appropriate (see clause 22.1 (Currency of payment)), which may be a rate set or resulting from procedures adopted by a third party.  For example, if the card is a Visa or MasterCard card, conversion is done using US dollar as the base currency on the date the transaction is received by us or processed, at the exchange rate and at the time determined by Visa International or MasterCard International at its absolute discretion.  In any case, the exchange rate may differ from the rate in effect on the date of the transaction due to market fluctuations.  Any rate imposed is final and conclusive and you bear all exchange risks, loss, commission and other bank costs which may be incurred as a result. 
	14.24 You or an authorised person may use an ATM card overseas if you or they comply with exchange controls and other applicable laws in the country where you or they are located. 
	14.25 If you or an authorised person uses an ATM card overseas and the ATM does not allow a choice of account for withdrawals, the order of accounts we debit is in accordance with our usual practice. 
	14.26 You authorise us to disclose information to parties involved in the provision of ATM services and you authorise any such parties to disclose information to us about an account, your PIN/password and transactions. 

	15 Debit cards 
	15.1 A debit card may be used in Malaysia and in most countries overseas. 
	15.2 Some merchants are required to specifically authorise transactions using debit cards.  If this is the case, the transaction is processed as follows: 
	15.3 We may set a minimum balance to be maintained in the linked account for the use of the debit card and we may vary the minimum balance by notice to you in accordance with our usual practice and in accordance with any applicable law. 

	16 Bonus points scheme 
	16.1 Some types of cards have a bonus points scheme.  For details please refer to the product brochure or contact us. 
	16.2 Bonus points may be earned when a cardholder (including any person you authorise as a supplementary cardholder on your account) uses a card in the manner specified in the product brochure.  However, bonus points accrue on your bonus points account only. 
	We allow you to combine all the bonus points which you have earned in all your qualifying accounts for use or redemption in one or more transactions.  We record this in your bonus points account. 
	16.3 We may specify from time to time the amount of Ringgits which needs to be spent using your card to earn one bonus point.  We may also from time to time specify other ways by which bonus points may be earned. 
	16.4 The product brochure sets out the method for calculating bonus points earned.  Bonus points cannot be earned on bonus points purchases, cash advances, interest, fees or costs. 
	16.5 Bonus points accrue from when your account is opened and may be redeemed until the bonus points cancellation date.  Except as set out in the product brochure, all bonus points earned before the bonus points cancellation date are automatically cancelled on the bonus points cancellation date.  Cancelled bonus points are not reinstated in any circumstances (including if your account is reinstated). 
	16.6 If a transaction is reversed, we may deduct bonus points from your bonus points account. 
	16.7 Unless set out in the product brochure or we notify you that you are allowed a period of time after the bonus points cancellation date to use or redeem your accrued bonus points, all applications to use or redeem bonus points which we receive after the bonus points cancellation date and any attempted use or redemption of bonus points occurring after the bonus points cancellation date is not valid and has no effect. 
	16.8 You may only use or redeem bonus points for the purposes or the goods and services we specify from time to time.  If you order any goods and services which require both bonus points to be used or redeemed and money to be paid, you authorise us to debit your bonus points account with the amount of the required monetary payment.  We may reject other methods of payment. 
	16.9 You may not use or redeem any bonus points if the status of all your accounts are not normal or current or if a cardholder is in default or has otherwise not complied with the terms of our banking agreement. 
	16.10 Unless we agree otherwise, you may not transfer bonus points from your bonus points account to a supplementary cardholder’s account or any other person’s account. 
	 
	 

	17 Security procedures 
	17.1 We may issue (or in some cases, allow you to select) security codes to enable you to communicate with us or to give us instructions by electronic equipment. 
	17.2 If you want any other person to be able to give us instructions by electronic equipment we can issue them with security codes, but you must ask us to do so in writing. 
	17.3 If you lose a security code or it stops working we may issue you with a new one if you ask us. 
	17.4 You are responsible for security codes once we send them to you (or the authorised person) even if any other person receives or uses them. 
	17.5 You must instruct us in writing if you want to cancel a security code issued to you or an authorised person. 
	17.6 We may cancel a security code by notice to you in accordance with our usual practice and in accordance with any applicable law. 
	17.7 We are not responsible for any services that are not controlled by us, by which you or an authorised person obtains any security codes, and we are not liable for any loss you incur in connection with that service.  You are responsible for complying with all the terms and conditions of using that service and paying all the costs in connection with it. 
	17.8 You and each authorised person must take all necessary steps to prevent unauthorised or fraudulent use of your or their security codes, cheque books or passbooks. 
	17.9 For example, you and each authorised person must: 
	17.10 Neither you nor an authorised person may keep records (disguised or not) of a PIN/password near records of an account (such as an account number) or other security code device.  For example:
	17.11 You and each authorised person must notify us at our contact centre as soon as you or they: 
	17.12 You must provide us with any relevant information and give us reasonable assistance in recovering a lost or stolen security code, cheque book or passbook. 
	17.13 You are liable for any unauthorised transactions that occur on the account linked to a lost, stolen or misused security code, passbook or cheque book until you have notified us in writing unless there was a delay due to our communication channels being unavailable. 
	17.14 Our decision in relation to a breach of the security procedures or where a security code, passbook or cheque book has been lost or stolen is final and binding on you. 
	17.15 You and each authorised person must take the following precautions when using electronic banking services.
	17.16 After you initially open an account or register for electronic banking services, we will never contact you or an authorised person, or ask anyone to do so on our behalf, with a request to disclose the account details or security code.  If you or an authorised person receive such a request from anyone (even if they are using our name and logo and appear to be genuine), you or they must not disclose the account details or security code.  You or the authorised person must notify us as soon as possible. 
	17.17 If you or an authorised person recovers a lost or stolen security code, you or they must return that security code to us without using or attempting to use it. 
	17.18 By using a product or security code you and each authorised person consents to us videotaping or recording you or them on camera at terminals or other facilities where you or they use the product or security code. 

	18 Liability for transactions 
	18.1 If there is a disputed transaction involving a card, a card number or a cheque book and the card or cheque was delivered to you or an authorised person, you must prove that the card or cheque was not used or issued by you or an authorised person at the time the disputed transaction was entered into or recorded (otherwise you are liable). 
	18.2 You are liable for the following transactions that occur on an account linked to a security code, passbook or cheque book: 

	19 Interest, fees and costs
	19.1 You must pay the interest, fees and costs applying to a product from time to time.  Interest rates (including our base lending rates) and fees and costs are revised periodically.  You can find out current rates and fees and costs by contacting us at one of our branches, by using phone banking or by visiting our website. 
	19.2 Additional fees and costs may apply in the case of services provided in connection with a product.  For example, the use of electronic banking services, or for certain types of payments and deposits such as foreign currency deposits and telegraphic transfers (including fees charged by third party service providers). 
	19.3 You must also pay us an amount equal to any government charges and duties (however described) on or in connection with our banking agreement.  These are payable whether or not you are primarily liable for those charges and duties. 
	19.4 Interest earned by you for a product may be subject to withholding tax in accordance with applicable law. 
	19.5 If a law requires you to deduct any tax from a payment to us, you must increase the amount payable so that, after making the deduction, we receive the amount we would have received if no deduction had been required.  You agree to deduct the amount for the tax, pay that amount to the relevant authority in accordance with applicable law and give us the original receipts. 
	19.6 All payments to be made by you in connection with our banking agreement are calculated without regard to any goods and services tax, consumption tax, value added tax or any tax of a similar nature.  If any of these types of taxes is payable in connection with the payment, you must pay us an additional amount equal to the payment multiplied by the appropriate rate of tax.  You must do so at the same time as making the payment. 
	19.7 From the time any amount under our banking agreement is overdue for payment until it is paid, you must pay interest at the default rate on the overdue amount when we ask. 
	19.8 Any interest or fee payable under our banking agreement accrues, and is calculated in accordance with our usual practice.  If we agree to capitalise interest (or if default interest is charged under clause 19.7), we may add to the outstanding principal amount any interest under this clause which has not been paid.  You are then liable for interest under this clause on the total amount. 
	19.9 You are not entitled to any refund of any interest, fee or costs you have paid or subsidy you have received including where you do not use a product or our banking agreement ends. 
	19.10 If our banking agreement ends, you cancel any product before using it or you do not proceed to use a product within any period we specify in our banking agreement, we may require you to pay, interest, fees and costs incurred in connection with our banking agreement or the product.  This includes any legal costs in connection with preparation of documents (such as securities) even if these documents have not been signed. 

	20 You indemnify us 
	20.1 You indemnify us against, and must pay us on demand for, any loss we reasonably incur in connection with: 
	20.2 If we ask, you must appear and defend at your own cost and expense any action which may be brought against us in connection with our banking agreement. 
	20.3 You must sign any document we reasonably require to give further effect to this clause including in connection with instructions sent by electronic equipment or lost passbooks, cheque books or security codes. 

	21 Payments - generally 
	21.1 All payments you must make to us under our banking agreement must be received by us on the due date in full in immediately available funds in the currency we specify and without set off, counterclaim or deduction or withholding (including on account of any tax) unless the deduction or withholding is required by law.  If you are required to deduct or withhold any amount, the payment you must make to us must be increased so that the amount of the payment we receive after the deduction or withholding is equal to the amount otherwise payable. 
	21.2 Your obligation to pay any amount under our banking agreement is separate from each other obligation to pay. 
	21.3 We may set off any amount we owe you against any amount you owe us (whether or not the obligation is matured or contingent).  We may also combine or consolidate all accounts.  If we combine accounts, we will apply any credit funds held by you in your accounts to reduce the amount owing by you in relation to your other accounts.  We may do so at any time (even if you are not in default). 
	21.4 If you have a joint account, we may set off any amount we owe you against any amount owing to us in any one accountholder’s account. 
	21.5 Each member of the Standard Chartered Group may set off any amount it owes you against any amount you owe to it or any other member of the Standard Chartered Group (whether or not the obligation is matured or contingent).  Each member of the Standard Chartered Group may also combine or consolidate all accounts.  If any member of the Standard Chartered Group combines accounts, any credit funds held by you in your accounts will be applied to reduce the amount owing by you in relation to your other accounts.  Each member of the Standard Chartered Group may do so at any time (even if you are not in default). 
	21.6 If you have a joint account, each member of the Standard Chartered Group may set off any amount it owes you against any amount owing to it or any other member of the Standard Chartered Group in any one accountholder’s account. 
	21.7 For the purposes of clauses 21.3, 21.4, 21.5 and 21.6, each member of the Standard Chartered Group may make any necessary currency conversions at the rate they reasonably consider appropriate. 
	21.8 Unless otherwise stated in the product terms, if an amount is due on a day which is not a banking day, you must still pay it on or before that day. 
	21.9 We may debit any interest, fees, costs or any other amount you owe us in connection with a product to the account for the product. 
	21.10 If you have insufficient funds in any account in respect of which we are entitled to debit amounts you owe us, yet we still decide to debit the account, our action does not constitute a waiver or otherwise affect our rights under our banking agreement. 
	21.11 If we require you to pay us an amount by automatic payment from an account with another financial institution you must: 
	21.12 You must ensure that any payment instrument or payment instruction in our favour is honoured.  For example, you must: 
	21.13 If we require you to pay an amount by post-dated cheques, you must:: 
	21.14 Payments are taken to be made when we credit them to the account.  We do this as soon as practicable after receipt. 
	21.15 Unless set out in the product terms, we may use amounts we receive under our banking agreement to pay amounts you owe us in any order we choose. 
	21.16 We may place in a suspense account any payment we receive in connection with our banking agreement for so long as we consider appropriate.  This is to protect our rights against other amounts you or a security provider may owe us. 
	21.17 Under insolvency law, a person may demand the refund of a payment we have received under our banking agreement.  To the extent we are obliged to do so or we agree to make a refund, we may treat the original payment as if it had not been made.  We are then entitled to our rights against you under our banking agreement as if the payment had never been made. 

	22 Currency conversion and indemnity 
	22.1 We may make currency conversions in respect of any amount received by us from you or due to you from us at a rate we reasonably consider appropriate.  You indemnify us for any shortfall arising from the conversion. 
	22.2 You waive any right you have in any jurisdiction to pay any amount other than in the currency in which it is due.  If we receive an amount in a currency other than that in which it is due: 
	22.3 You must comply with all exchange control laws in connection with our banking agreement.  If a country restricts the availability or transfer of its currency, we need not make any payment to your account in that currency. We may make the payment in any currency we consider appropriate. 
	22.4 If a judgment, order or proof of debt for or the recovery of an amount in connection with our banking agreement is expressed in a currency other that that in which the amount is due under our banking agreement, then you indemnify us against: 

	23 Information you give 
	23.1 Each time we offer a product to you or you use a product, we rely on the information you give to us.  It must be correct, complete and not misleading. 
	23.2 If we ask, you must give us any information about or documents in connection with: 
	23.3 You must notify us if there is any change in your employment, business or profession within 15 days of the change. 
	23.4 You must get the consent of other persons named in a customer information form, an application or any authorised person to our collection, holding and use of their personal information. 
	23.5 You consent to us periodically checking your credit status with any credit bureau or credit reference agency. 
	23.6 You represent and warrant that: 

	24 Information we give 
	Any information we give to you is for reference purposes only.  We do our best to ensure that the information we provide is accurate and complete.  However, we are not liable for the accuracy or completeness of the information given. 

	25 Information we disclose 
	25.1 You consent to each member of the Standard Chartered Group, its officers, employees, agents and advisers disclosing information relating to you (including details of the accounts, products or any security) to: 
	25.2 We may disclose your information to parties specified in clause 25.1 (Information we disclose) for the purposes of: 
	25.3 You consent to the recipients of the information we disclose, using and transferring the information where it is necessary to provide you with services in connection with an account. 
	25.4 To the extent permitted by law, you and each security provider waive all rights to make claims or complaints under any law imposing a duty of confidentiality on us. 

	26 Statements and records 
	26.1 We issue statements for accounts periodically as set out in the product terms.  However, we may not issue statements if an account is inactive, there have been no transactions since the previous statement or where we are not required by law to do so.  You may ask for a single statement for each account or a consolidated statement (if available). You are responsible for checking them for errors.  Information about accounts (including the balance owing) may be obtained at any other time by contacting us. 
	26.2 If your instructions are to give you a consolidated statement (if available) you acknowledge that we will not also issue separate statements for individual accounts. 
	26.3 You should retain all transaction records to enable you to verify entries.  You must check these entries and your passbook, or counterfoil, entries for accuracy as soon as you receive your statement.  You must report any mistaken or unauthorised transactions to us as soon as possible.  Unless otherwise stated in the product terms, if you do not report any mistake within 21 days after the date of the statement, we treat the statement as correct. 
	26.4 The date which appears on the transaction record may vary from the date that appears on your statement.  This is because transactions completed on non-banking days and after “cut-off” time on banking days may be held over to be processed on the next banking day. 
	26.5 We may cancel, reverse or debit any payment we make under our banking agreement (including any interest paid) and make any corresponding adjustments to an account: 
	26.6 Unless there is an obvious mistake: 
	26.7 You acknowledge that we may destroy, erase or otherwise cease to maintain any records (whether in paper, electronic, data or other form) as we consider appropriate after such time as permitted by applicable law. 

	27 How our banking agreement, or your use of a product, ends 
	27.1 Either you or we may end our banking agreement or your use of a product by giving the other party prior notice in writing in accordance with our banking agreement. 
	27.2 If you have more than one account, you may not cancel certain electronic banking services for any one account only (unless we otherwise agree). 
	27.3 We may end any (or all) of our banking agreements for a product, by notice to you in accordance with our usual practice and in accordance with any applicable law, if: 
	27.4 The product terms or these Customer Terms may specify additional circumstances in which you or we may end our banking agreement for a product. 

	28 What happens on termination  
	28.1 After our banking agreement for a product ends, you must: 
	28.2 Ending our banking agreement, or the right to use a product, does not affect any of the rights and obligations of either of us, which arose before it ended.  You are not entitled to any refund of any fee or amount paid or subsidy received in connection with any product.  All provisions in our banking agreement in connection with clawbacks, indemnities, limitation of liability, disclosure of information, set off, currency conversion, tax, and the provisions in Part I (Security) and Part J (General) survive termination of our banking agreement. 
	28.3 After our banking agreement ends, we may review and withdraw any promotional or preferential arrangement that applies to you. 

	29 Enforcement action 
	30 Suspension 
	31 Conversion of accounts 
	32 Security 
	32.1 In addition to any other security we require to secure any amount you owe us at any time, all your credit balances, money, securities, documents, instruments and other valuables deposited with us are, on deposit, subject to a banker’s lien to us. Without limiting our other rights, we may set off any such amounts against, or apply the lien as security for, any obligations you owe to us.  We may sell or deal with the assets to satisfy your obligations to us. We may do so by notice to you in accordance with our usual practice and in accordance with any applicable law. 
	32.2 In addition to any other security we require and our banker’s lien under clause 32.1, we hold all your assets (including assets deposited with us for any purpose) as security for the total balance owing for all your accounts and any amount which you may owe us in the future.  Without limiting our other rights, we may set off any such amounts against, or apply the security created by this clause as security for, any obligations you owe to us.  If you are in default, we may sell or deal with your assets to satisfy your obligations to us. We may do by notice to you in accordance with our usual practice and in accordance with any applicable law. 
	Further security 
	32.3 In addition to any other security we may require, you must do anything we ask (such as obtaining consents, signing and delivering documents and getting documents completed and signed) to: 
	No dealings 
	32.4 You must not create or allow to exist any security interest or otherwise deal with any assets that is the subject of security without our consent. 
	Ensure compliance by security provider 
	32.5 You must ensure that each security provider complies with their obligations under the security they have provided to us. 
	Security continues until release 
	32.6 Any security continues until we have released it. 
	32.7 You irrevocably appoint us and any other person we nominate as your attorney to execute documents and take other action that we consider necessary to perfect and enforce any security (including dealing with any of the assets which are the subject of the security). 

	33 Valuations 
	33.1 If we ask, you must arrange, pay for and provide us with a valuation report in connection with any asset that is the subject of any security.  Any valuation report must be in accordance with any requirements we specify.  Alternatively, we may obtain a valuation report at your cost. 
	33.2 We may arrange for further valuation reports in connection with any asset the subject of any security at any time.  We debit the cost of the valuation report from your account. 
	33.3 If as a result of the further valuation report, we consider that the security is inadequate, you must provide us with further security in form and substance we specify. 

	34 Insurance 
	34.1 For some products, we require insurance to be maintained, for example life insurance, insurance over any asset which is the subject of security or mortgage insurance.  Any insurance policy must be with an insurer that we approve and for the risks that we specify.  Alternatively, we may require you to pay for insurance we arrange. 
	34.2 Our interest must be noted on the insurance policy and you must ensure that any amount paid by the insurer under the policy is paid to us. If we ask, you must give us a copy of the policy. 
	34.3 You must comply with the terms of any insurance policy that we require in connection with a product. 
	34.4 If we permit you to make your own arrangements for insurance, you must pay us an administration fee and any costs we specify.  You must provide us with the original insurance policy and the original receipt for the amount paid for the insurance. 
	34.5 If you have made arrangements with the insurer which allow us to cancel the insurance when you are in default, we may apply any amounts that are refunded by the insurer against any amount you owe us. 
	34.6 If we arrange insurance for your benefit, you must pay all amounts the insurer requires in connection with the policy and we debit those amounts from your account.  The insurance cover will only take effect from the date confirmed by the insurance company.  If a claim is unsuccessful, you may not claim against us and we are not liable for any loss you incur. 
	34.7 We may accept any commission from an insurance company in connection with any insurances which we arrange. 
	 

	35 General 
	35.1 Unless a law prohibits us from excluding or limiting our liability, we are not liable for any loss you incur in connection with our banking agreement (including in connection with the provision of any product, unavailability or improper functioning of an electronic banking service, delay or error in the transmission of any electronic payment transfer, delay in providing you funds under our banking agreement, misrepresentation, your or an authorised person’s instructions or any unauthorised instructions, your default, termination of any of our banking agreements, our refusal to act on any instruction, or any other thing we do or do not do).  This applies where the loss arises for any reason and even if the loss was reasonably foreseeable or we had been advised of the possibility of the loss.  However, we are liable for your direct loss to the extent it is directly caused by our fraud or wilful misconduct.  This clause 35.1 is subject to clause 18. 
	35.2 We are not responsible for any decision you make: 
	35.3 We are not responsible for, do not endorse, and make no representation or warranty in connection with, any hyperlinked internet sites on our website.  We are not responsible for any loss you incur in connection with those hyperlinked sites. 
	35.4 We are not liable for any loss you incur in connection with our inability or delay in receiving or executing instructions due to any circumstances beyond our control. 
	35.5 If any circumstances beyond our control occur, we may take any action we consider appropriate in connection with your account. 
	35.6 You must do anything we ask (such as obtaining consents, signing and producing documents and getting documents completed and signed): 
	35.7 If our banking agreement specifies when you must perform an obligation, you must perform it by the time specified.  You must perform all other obligations promptly. 
	35.8 Time is of the essence in respect of your obligations to pay any money. 
	35.9 We may do anything which you should have done under our banking agreement but which you have either not done or in our opinion have not done properly.  If we do so, you must pay our costs when we ask. 
	35.10 A provision of our banking agreement, or right created under it, may not be waived except in writing signed by the party or parties to be bound and is only effective for the purpose for which it is given. 
	35.11 You acknowledge that various features of a product may be changed from time to time, including fees (such as foreign currency conversion fees, late payment fees), interest rates, the basis for calculating interest rates and the margin by notice to you in accordance with our usual practice and in accordance with any applicable law. However, we may also vary any of the other terms of our banking agreement by notice to you in accordance with our usual practice and in accordance with any applicable law.  This may include giving notice to you by public announcement as set out in clause 7.3.  The product terms may set out specific steps we must follow to effect a variation.  If we vary the fees or costs for a product, we notify you of the change at least 21 days before it takes effect. 
	35.12 From time to time we offer incentive programmes or value added services in connection with a product offered by us or a third party.  We may vary or withdraw the programmes or services at any time.  We do not guarantee or warrant their quality and, if they are provided by a third party, they are provided on the terms offered by the third party (including the third party’s privacy policies).  Please contact us if you want to find out more information about the terms of the programmes or services. 
	35.13 We may exercise a right or remedy, give or refuse our consent or approval in connection with our banking agreement in any way we consider appropriate, including by imposing conditions.  We need not give you reasons for any decision we make. 
	35.14 If we do not exercise a right or remedy fully or at a given time, we can still exercise it later. 
	35.15 Except for a waiver or variation in accordance with clauses 35.10 or 35.11, nothing we do suspends, varies or prevents us from exercising our rights under our banking agreement. 
	35.16 We are not liable for any loss caused by the exercise or attempted exercise of, failure to exercise, or delay in exercising, a right or remedy, whether or not caused by our negligence. 
	35.17 Our rights and remedies under our banking agreement and any security: 
	35.18 Our rights and remedies under our banking agreement may be exercised by any of our authorised employees or any other persons we authorise. 
	35.19 If we are served with a court order, we act in accordance with the court order and you must not commence proceedings against us in relation to our actions under the court order. 
	35.20 You must comply with all conditions in any consent or approval we give in connection with our banking agreement. 
	35.21 If we consider any funds in any account may be subject to conflicting claims, we may take action (including getting legal advice or taking legal proceedings) to determine the matter.  We may act in accordance with any determination and we are not liable to you for any loss you incur. 
	35.22 The indemnities in our banking agreement are continuing obligations, independent of your other obligations under them.  It is not necessary for us to incur expense or make payment before enforcing a right of indemnity in connection with our banking agreement. 
	35.23 We may pay or receive a fee or commission to or from a third party if you are introduced to us or by us (if required by law, after you have consented to the introduction). 
	35.24 We may employ independent contractors and agents (including correspondents) to perform any of our obligations under our banking agreement or provide a product on terms we consider appropriate. 
	35.25 You must not assign or transfer your rights and obligations under our banking agreement to anyone without our consent first. 
	35.26 We may assign or otherwise deal with our rights under our banking agreement (including any particular product or account) in any way we consider appropriate.  If we do this, you may not claim against any assignee (or any other person who has an interest in our banking agreement) any right of set off or other rights you have against us.  If we ask, you must execute and give us or any other person we specify any document we reasonably require for this purpose. 
	35.27 Nothing in our banking agreement requires us to do or not do anything if it would or might in our reasonable opinion constitute a breach of our policy or any applicable law or requirement of any authority. 
	35.28 We only act on certain instructions or provide a product on a banking day. 
	35.29 We may open an account to administer any transactions for any product.  This may include opening a new account for an existing product and allocating a new account number. 
	35.30 If and to the extent that an applicable law is inconsistent with our banking agreement in a way that would otherwise have the effect of making: 
	35.31 Our banking agreement does not create or confer any rights or benefits enforceable by any person not a party to it except: 
	35.32 You must not change your constitution by amalgamation, consolidation, reconstruction, admission of any new partner or otherwise, without our consent.  You must also ensure that each security provider does not do so without our consent.  All securities, agreements, obligations given or undertaken by you or a security provider remain valid and binding despite any change in our, your or a security provider’s constitution by amalgamation, consolidation, reconstruction, death, retirement, admission of any new partner or otherwise. 
	35.33 In order to comply with anti-money laundering laws, counter terrorist financing laws, regulations and policies, including our policies, reporting requirements under financial transactions legislation and requests of authorities, the Standard Chartered Group may be: 
	35.34 A member of the Standard Chartered Group may intercept and investigate any payment messages and other information or communications sent to or by you or on your behalf and may delay, block or refuse to make any payment and payment screening may cause a delay in processing certain information. 
	35.35 No member of the Standard Chartered Group is liable for any loss arising out of any action taken or any delay or failure by us, or a member of the Standard Chartered Group, in performing any of its duties or other obligations, caused in whole or in part by any steps taken as set out above. 
	35.36 Any report we obtain from any valuer or consultant is for our use only.  Even if we give you a copy of the report, you cannot rely on it.  You cannot sue us, the valuer or consultant if the report is wrong. 
	35.37 If there is any dispute in connection with our banking agreement, our decision is conclusive and binding unless there is a manifest error. 
	35.38 Our banking agreement may consist of a number of copies, each signed by one or more parties.  The signed copies form one document. 
	35.39 Our banking agreement is subject to the rules, regulations and directives of Bank Negara Malaysia and any other authority that has jurisdiction over us from time to time. 
	35.40 Our banking agreement is governed by the laws of Malaysia. 
	35.41 The parties submit to the non-exclusive jurisdiction of the courts of Malaysia.  We may take enforcement action and initiate proceedings in the courts of any other jurisdiction where you have assets.  To the extent allowed by law, we may take proceedings in any number of jurisdictions at the same time.  You may only initiate an action in the courts of Malaysia. 
	35.42 Without preventing any other method of service, any document in a court action may be served on a party by being posted, delivered to or left at that party’s address last notified. 
	1.1  

	36 What to do if you have a complaint 
	37 Meaning of words 
	account means, for a product, the account opened and maintained by us for you in respect of it. 
	application means, for a product,  a Standard Chartered Bank application form signed by you together with all related forms and consents signed by you in connection with your application for the product. 
	approval means, for a product, our confirmation to you that use of the product is approved by us. 
	ATM means an automatic teller machine. 
	ATM card means the card or other device through which you may access an account by an ATM, together with the relevant PIN/password. 
	authorised person means any person you authorise (either alone or collectively) and we approve to operate an account and to act on your behalf in giving instructions, to perform any other acts under our banking agreement or use any product.  It includes a cardholder or any other person given a security code to allow them to give instructions. 
	balance owing means, for a particular account, at any time, the difference between all amounts credited and all amounts debited to you in connection with that account at that time.  When this amount is to be calculated for the end of a day, it includes all debits and credits assigned to that day. 
	bonus points means cashback or reward in any other form awarded to you on the terms and conditions of any bonus point scheme. 
	bonus points account means the account we maintain which records the bonus points awarded to you. 
	bonus points cancellation date means the earlier of: 
	bonus points scheme means any scheme from time to time established or designated by us which allows a cardholder to: 
	bonus points purchase means any purchase or part of any purchase of any goods and services made by using or redeeming bonus points. 
	card means an ATM card, a debit card or a credit card or all of them, as the context requires. 
	card association means Visa International, MasterCard International or any other card association. 
	cardholder means, for an account, each person to whom we issue a card on the account. 
	circumstances beyond our control means circumstances beyond our reasonable control including natural events, steps taken or policies imposed by authorities, adverse market or trading conditions, failure of third parties, failure of communication or computer facilities and civil disturbances. 
	consolidated statement means a single statement setting out details (including the balance owing) of all accounts. 
	costs includes costs, charges and expenses, including those in connection with legal advisers. 
	credit card means a credit card with the branding of a card association issued by us on an account in accordance with credit card product terms. 
	debit card means the card or other device issued by us to you, with which you may make payments by direct debit from an account. A debit card may also be an ATM card. 
	default means any of the events described or referred to in clause 27.3 (Termination by us); 
	default rate means, for a product, the rate of interest we charge from time to time on overdue amounts for the product (which is higher than the usual interest rate). 
	electronic alerts means an electronic banking service provided by SMS or email by which we send you SMS or email messages to alert you to certain types of transactions or to provide financial information, as offered by us and selected by you. 
	electronic banking services means services provided by us which enables you or an authorised person to obtain information from us or give instructions to us through electronic equipment. 
	electronic equipment means any electronic equipment including an electronic terminal (for example, a merchant terminal or ATM), computer, television, fax machine, telephone and mobile telephone. 
	eStatement means statements sent to or accessed by you by electronic means. 
	existing product or service means a product or service of a type the subject matter of which is covered by the terms of our banking agreement to the extent they are subject to separate terms and conditions. 
	fund transfer services means the services provided by us which enable you to transfer funds from the source account to another account under the electronic banking services 
	insolvency or insolvent means, for a person, the occurrence of any corporate action, legal proceedings or other step in relation to: 
	letter of offer means, for a product, any letter of offer from us offering to provide you with the product. 
	linked account means an account which is linked to a card. 
	merchant means a merchant at whose outlets we have authorised the use of cards. 
	SMS means a Short Message Service using a mobile telephone. 
	SMS banking means the electronic banking services provided to you by SMS, by which you have access to accounts. 
	source account means the account designated by you, from which funds are to be used for a fund transfer under the fund transfer services or a payment under the bill payment services. The source accounts designated for separate transactions may be different accounts. 
	Standard Chartered Group means each of Standard Chartered PLC and its subsidiaries and affiliates (including each branch or representative office). 
	tariff sheet means, for a product, a document (which may not necessarily be called a ‘tariff sheet’) setting out some of the fees and costs that may apply to a product. 
	tax means any tax, levy, impost, duty or other charge or withholding of a similar nature (including any penalty or interest payable in connection with any failure to pay or any delay in paying any of it). 
	we means each member of the Standard Chartered Group identified in the application or the approval as the person providing the product (or any component of the product) to you, and its successors and assigns.  
	you means the person named as the “applicant” in the application.  If there is more than one, you means each person separately as well as every 2 or more of them jointly. 
	The singular includes the plural and vice versa. 
	Headings in these Customer Terms are for convenience only and do not affect their interpretation. 
	A reference to: 




