
•  Access your JustOne account and eStatement anywhere, at any time• All your accounts will be consolidated into one statement for your easy 
reference. You can view your Credit, Debit and Current Account or any 
other banking transactions

JustOne consolidated eStatement

• Your monthly statement will just be an eStatement which will be sent to you 
via your email address. If you have not received it, please call our Contact 

Centre at 03-7718 9999 or log on to www.standardchartered.com.my 

Online Banking

STEPS DETAILS

Step 1 Log on to Standard Chartered Online Banking Service

Step 2 Click on My Preferences on the left navigation menu and choose  
 update personal particulars

Step 3 Update your personal particulars and key in your corresponding email 
 address before clicking on the “Save Changes” button

Step 4 Choose the “eStatement” option on the left panel of the page

Step 5 Click on the “Subscription” tab

Step 6 Choose the option labeled “Consolidated eStatement” 
 and click on the “Change Subscription” tab

Step 7 Select the PDF format option before clicking on the “Continue” tab

Step 8 Create your own personal password for your eStatement by 
 clicking eStatement settings on the left panel of the page

Step 1 Log on to www.standardchartered.com.my and select login to 
 “Online Banking” and click “Apply for Internet Banking”

Step 2 Enter your 16-digit JustOne Card number as your Username and 
 your PIN number as your Password

Step 3 Confirm your mobile number and key in your Temporary Password 
 which will be sent to you via SMS

Step 4 Then create a new User ID and Password and you are ready to start 
 banking online
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